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A creative and detail-oriented content creator and Digital Marketing Intern to support the marketing
team, with a core focus on creating engaging promotional material across all platforms and channels.
This role is ideal for someone eager to learn how brands communicate online and wants firsthand
experience in digital campaigns, content creation, and brand promotion.

About the Role
Major Accountabilities:

¢ Create promotional content for print & digital channels for various brands across the portfolio.
* Ensure all promotional materials follow brand guidelines (tone, style, and visual identity).

¢ Adapt content to different delivery methods.

Support the planning and execution of digital marketing campaigns.

Help schedule and publish promotional content across available channels.



Behave ethically, comply with regulatory requirements and adhere to Novartis values and
behaviors.

Assist in using the BeSure system and upload promotional material for approvals.

Be comfortable with using the various digital tools that are available, as well as supporting the
team in rolling out selected digital initiatives (applications, webcasts etc) under close
supervision.

Close collaboration with Brand Managers to create content aligned to strategy.

Assist with any other initiatives that may arise from time to time.

Key Performance Indicators:

Promotional content created to drive promotion both digital and hard copy.

Successful digital marketing campaigns supported or initiated

Compliance, behave ethically, comply with regulatory requirements and adhere to Novartis
values and behaviors.

Growth in Sales & Market share by therapeutic area due to expanded digital activities.

Minimum Requirements:

Work Experience:

University degree in digital marketing or equivalent
Exposure to listed platforms and tools such as Canva, Shaman, Adobe, WhatsApp for
business, Kaltura etc. would be beneficial.

Skills:
¢ Scientific acumen, analytical skills, and attention to detail.
¢ Ability to adapt, organize, prioritize, and work effectively in a matrix-environment as part of a
team.
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¢ An understanding of internal/external ethical guidelines relevant to the pharmaceutical
industry an advantage.
¢ Excellent interpersonal, communication, negotiation and presentation skills.
* Strong personal integrity, teamwork abilities, and customer focus are necessary.
* Project management skills and high drive to execute & deliver timeously
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¢ Basic understanding of digital marketing tools and graphic design.
* Strong communication and collaboration skills, with the ability to work cross functionally.
¢ Creativity and interest in digital trends and consumer behavior.
Languages :

¢ English.



Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

00
Corporate Affairs

Business Unit
General Management

00
South Africa

00
Midrand

Company / Legal Entity
ZA01 (FCRS = ZA001) Novartis SA (Pty) Ltd.

Alternative Location 1
Kenya, Kenya

Functional Area
Others

Job Type
Full time


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Employment Type
Early Career (Fixed Term)

Shift Work
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