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The Associate Director, Field Diagnosis, is accountable for shaping and executing Frontline
excellence Health Check exercises for priority brands across key international markets.

This role demands deep functional expertise in field strategy and an end-to-end understanding of
field design and impact across Commercial teams.

The incumbent will lead multiple teams including delivery managers, subject matter experts and
analysts, ensuring high quality solutions on field health check and action planning.

About the Role
Major Responsibilities

* Qverseas, leads and delivers Field Design projects for colleagues, ensuring adherence to



timelines and quality objectives in service areas, such as:
* Field diagnosis and action planning- Field effectiveness studies, performance improvement
advisory including customer targeting, field force sizing and structure, and territory alignment
* Medical Excellence - Targeting and field force resourcing decisions

* |n collaboration with International Country and Field Engagement team, shape and drive
initiatives for field performance improvement across TAs and key markets; with focus on
innovation and new age solutions.

* Takes initiative to drive efficiencies in project execution by leveraging technology Provides
directions to teams on methodologies and processes for Field Strategy projects.

* Ensures efficient and high-quality project execution, promotes synergy and best practice
sharing among resources. Ensures optimal utilization of talent and capacity within the team

* Ensures exemplary communication and alignment with all colleagues across I-R-C through
regular updates with focus on accomplishments, KPIs, best practices, staffing changes and
key events

¢ |dentifies and resolves operational challenges and manages escalations. Works with other
teams in BSI and CLS to leverage any cross-functional synergies. Mentor team members to
support talent development in the long term

Essential Requirements:

* MBA with Graduate/Postgraduate in Life Sciences Pharmacy/ Medicine/Science or related
fields

* Overall 9+ years of experience in healthcare consulting/operations with at least 5 years in
Sales Force Effectiveness advisory services

* Past work reflects a track record of excellence in SFE and / or Business Analytics/Consulting
field.

* Demonstrated success in leading mid-size teams, including direct and indirect reports, with a
focus on capability building and performance management.

* Experience in governance and operational oversight, including operational excellence and
innovation.

* Ability to influence and collaborate with senior stakeholders and influence strategic decision
making.

* Experience in working in a matrix and geographically dispersed environment.

* Proven problem-solving skills to identify customer issues and deliver solutions

e Familiarity with quality KPIs and management of operational issues.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture


https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please

send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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