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Job Purpose

This position is to drive the commercial performance excellence of the company through design,
development and implementation of excellent business applications focused on customer facing
strategy and operations.

About the Role
Major Accountabilities (Describe the main results of the job to be achieved)

¢ Working with global and local team to ensure smooth country deployment of global
applications.

* Drive Sales flow implementation across the field force. Facilitate communication and training
to internal customers.

¢ Design, build and promote Bl platform. Drive data strategy and utilization cross the company



to support business growth.
¢ Sales Flow related business analysis

Ideal Background (State the minimum and desirable education and experience level)

¢ Knowledge of the pharmaceutical industry and healthcare environment

¢ Skills of project management and good cross-functional communication

¢ Ability to effectively communicate technical and qualitative information to non-technical people
through interpersonal, and written channels.

¢ Shows integrity, tenacity, resilience and adaptability in complex situations and an often
changing and challenging environment.

¢ Strong business sensitivity and with adequate IT application knowledge.

Education: University degree
Languages: Excellent English skills in writing and speaking
Experience:

Solid experience with Sales Flow, business intelligence and other business applications.
Solid understanding of data management, process and applications eco-system.

Solid experience in sales operation and SFE.

* Training experience preferred.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Business Unit
Sales
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China
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Shanghai (Shanghai)

Company / Legal Entity
CNO6 (FCRS = CNO0O06) Beijing Novartis Pharma Co., Ltd

Functional Area
Sales

Job Type
Full time

Employment Type
Regular

Shift Work
No
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.china@novartis.com and let us know the nature of your request
and your contact information. Please include the job requisition number in your message.
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