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Location: Barcelona, Spain

Relocation Support: This role is based in Barcelona, Spain. Novartis is unable to offer relocation
support: please only apply if accessible.

As the Real Estate Facility Service representative at the country level, acts as the touchpoint for
customers cross-site and within the country and across all REFS domains, to gather and maintain a

deep understanding of country business needs and challenging these needs to shape country level
customer requirements ensuring all service activities deliver greatest value and quality

About the Role

Your key responsibilities:



Your responsibilities include, but are not limited to:

Facility Operations & Customer Engagement

Ensure the workplace is comfortable and productive for employees.

Collect and act on customer feedback to improve workplace satisfaction.

* Manage space allocations, office moves, and seating arrangements according to business
needs.

Address daily facility issues, ensuring reliable and efficient site operations.

Maintenance & Compliance

¢ QOversee preventive maintenance to ensure buildings and facilities are functional, safe, and
compliant with regulations.
* Monitor health, safety, and energy usage to improve efficiency and sustainability.

Vendor and Service Management
* Work with procurement to ensure cost-effective services.
* Manage providers for cleaning, security, landscaping, food services, etc., and assess their
performance using metrics like SLAs and KPIs.
* Negotiate contracts and identify opportunities for cost reduction.
Workplace Support Services
* Supervise non-technical services such as reception/helpdesk, mail delivery, cleaning, pantry
management, office supplies, meeting room set-up, food and transportation.
* Key contact for Landlord services like parking, , canteen, Business centre, Auditorium and
gym services.
Health, Safety, and Environment Compliance & Security
* Ensure facilities meet health, safety, security and environmental standards.
* Promote a positive safety culture and proactively mitigate risks.
Real Estate Management
* Communicate with landlords on building maintenance and sustainability improvements.

* Handle lease-related negotiations with Procurement and Legal.
* Collaborate on service delivery and improvements.

Metrics and Reporting



* Track and report key performance indicators (KPIs) such as financial results, customer
satisfaction, and energy efficiency.
* Provide insights on space usage, service quality, and cost efficiencies.

Facility Projects

* Support office relocations, fit-outs, and small-scale construction projects (typically <
$100,000).

¢ Coordinate with vendors, prepare scopes of work, and ensure timely, budget-conscious
delivery.

¢ Document project progress and completion.

Stakeholder collaboration
¢ Build relationships with customers, vendors, and internal teams.

* Manage sub-tenant interactions and resolve facilities-related requests.
* Develop workflows and address operational challenges with innovative solutions.

Essential:

Hybrid working with flexibility to be on-site at least 4 days per week.

* Proven experience in facility management within Commercial offices. knowledge of
operations, finance, and maintenance.

Ability to lead projects and vendor teams effectively.

Skills to select vendors, negotiate contracts, and ensure high performance.
Proactively resolve challenges to ensure business continuity.

¢ Strong interpersonal skills to interact with stakeholders and employees.

You~ll receive:

Breakdown of benefits received in this role to include; competitive base salary, learning and
development opportunities. Company Pension Plan; Life and Accidental Insurance; Meals, Allowance
or Canteen in the office; Flexible working hours.

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

Why Novartis?

766 million lives were touched by Novartis medicines in 2021, and while we ”re proud of this, we know
there is so much more we could do to help improve and extend people ”s lives. We believe new
insights, perspectives and ground-breaking solutions can be found at the intersection of medical
science and digital innovation. That a diverse, equitable and inclusive environment inspires new ways
of working.


https://www.novartis.com/careers/benefits-rewards

We believe our potential can thrive and grow in an unbossed culture underpinned by integrity,
curiosity and flexibility. And we can reinvent what's possible, when we collaborate with courage to
aggressively and ambitiously tackle the world” s toughest medical challenges. Because the greatest
risk in life, is the risk of never trying!

Imagine what you could achieve here at Novartis!

Commitment to Diversity & Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here: https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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Company / Legal Entity
ES06 (FCRS = ES006) Novartis Farmacé utica, S.A.

Functional Area
Facilities & Administration

Job Type
Full time

Employment Type
Regular

Shift Work
No
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