
 
   

Global Sourcing Manager- IT Services
  
  
  
  
  
  
  
  
  Job ID 
  REQ-10071280  

  
  4月 01, 2026  

  
  India  

  
  

  摘要  

-To be responsible for multiple categories in one country OR one cross divisional category in one
country part of the Category aligned teams. May lead the delivery of individual projects defined as
part of the Annual Category Plan; to focus on project delivery with activities including requirements
gathering, market analysis, qualifying and selecting suppliers with the relevant Business Partners and
stakeholders, as well as non-sourcing projects such as demand management and process
improvement.

  

  About the Role  

 Major accountabilities: 

Implement global category strategy at local level OR implement sourcing business plan for
area of responsibility; directly deploys global category strategy at site level.
Supervise the implementation of sourcing plans for the sub-category & deliver sub-category
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savings targets following engagement in the target setting process.
Provide input into the overall Category segmentation and identification of key supplier
relationships or may directly control purchases with respect to supplier choice, timing and
commercial conditions on a local basis (may vary between divisions depending on way spend
is controlled).
Manage strategic sub-category supplier relationships, and implement consistent key
performance indicators for the sub-category, and report on suppliers’ performance.
Collect supplier information and feedback from Divisions, countries, sites, Category teams
and Business Partners, and deliver Procurement Balanced Scorecard metrics for the relevant
sub-category.
Create, apply, complete and reviews major contracts for the sub-category and ensure that
negotiated contracts are clearly communicated for the sub-category area and that they are
consistently applied [Cross -Divisional/Pharma spend $12 -$25m NCH/SDZ/NVD/NIBR spend
$10 -$20m].
Manage strategic sub-category supplier relationships, and implement consistent key
performance indicators for the sub-category, ensuring that any supplier performance risks and
issues are resolved on a timely basis to end-user satisfaction.
Direct reports 0 -5
Reporting of technical complaints / adverse events / special case scenarios related to
Novartis products within 24 hours of receipt
Distribution of marketing samples (where applicable)

 Key performance indicators: 

performance in accordance with defined KPIs -Value Delivery (Financial) & Customer
Delivery (service Provision)

 Minimum Requirements: 
  Work Experience: 

Collaborating across boundaries.
Cross Cultural Experience.
Major Change.
Organization Scope; Scale and Complexity.
Operations Management and Execution.
Representing the organization.
Project Management.

 Skills: 

Internal And External Customer Needs Analysis & Satisfaction Studies.
Negotiating.
Root Cause Analysis And Problem-Solving.
Vendor Management.

 Languages :

English.
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Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  Operations  

  Business Unit 
  Purchasing & Sourcing  

  地点 
  India  

  站点 
  Hyderabad (Office)  

  Company / Legal Entity 
  IN10 (FCRS = IN010) Novartis Healthcare Private Limited  

  Functional Area 
  Procurement  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  No  

  
  
  var config = { targetId: "kaltura_player_69cd38a258e59716608437", provider: { widgetId:
"1_0m7rm1pm", partnerId: "2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arctic_nc_kaltura_addon/css/kaltura_video.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", //
Default: bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins["navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); } catch (e) { console.error(e.message) }  

  

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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