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Title: Expert Medical Information Manager
Location: Dublin (Hybrid) or London (Homeworker)

Working in partnership with the Group Lead MI and Associate Director MI, this role is responsible for
leading the delivery of Medical Information (MI) activities.

The main responsibilities of the role are as follows:

! Leading MI services for assigned disease area. This covers both planned and reactive services and
includes quality management and compliance with industry standards and codes of practice

| Managing stakeholders relationship (e.g., Medical Affairs Directors) and supporting planning of Mi
activities for assigned therapy areas (TAS)

| Forecasting of medical information activities for assigned TAs and ensuring accurate scoping and
tiering across Ml deliverables.

! Delivering highly complex MI services and responses to escalated enquiries

I Acting as the delivery lead for Ml congress activities

" In partnership with the Group Lead MI ensuring quality, accuracy and integrity of assigned projects
. Mentoring and coaching Senior Ml Managers and Ml Managers



About the Role

Key Responsibilities:

* Responsible for the management of both planned and reactive services in a timely, efficient
and high quality manner for their assigned clients or defined disease area groupings.

* Lead delivery of Ml services, including congress activities (onsite, remote)

* Provide TA expertise in an assigned franchises/TA or group of aligned TAs (multiple clients)
and conduct quality reviews of Ml deliverables

* Report to clients on both planned and reactive Ml services

¢ Support the management of any potential escalations from external HCPs

* Ensure adherence to regulatory and pharmacovigilance requirements

* Ensure compliance with internal and external MI standards and codes of practice, including
GxP guidelines

Essential Requirements:

* Minimum: Healthcare professional degree or degree in a healthcare-related field Desirable:
Advanced degree (PhD, PharmD, MD) in life science/healthcare

* Minimum 5 years” experience in a Medical Information/Communications role specifically in the
Pharmaceutical Industry (or a related Medical Affairs role with significant Ml responsibility in
the Pharmaceutical Industry)

* Experience with delivering Ml services at Global and local level

* Product and disease area knowledge in Novartis therapeutic areas

¢ Strong knowledge of good practices in medical information writing, and experience with
mentoring others

® Strong client focus

* Strong cross-functional skills and proven experience in collaboration with other
departments/groups

Commitment to Diversity & Inclusion:

We are committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Benefits and rewards:
Read our handbook to learn about all the ways we Il help you thrive personally and professionally:

https://www.novartis.com/careers/benefits-rewards



https://www.novartis.com/careers/benefits-rewards

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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Company / Legal Entity
IEO2 (FCRS = IE002) Novartis Ireland Ltd

Alternative Location 1
London (The Westworks), United Kingdom

Functional Area
Research & Development

Job Type
Full time

Employment Type
Regular (Sales Manager)


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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function adjustKalturaPlayer() { var deviceWidth = window.innerWidth ||
document.documentElement.clientWidth || document.body.clientWidth; var mediaElement =
document.getElementByld("kalturaplayer6992c¢1f43e563037009241"); var mediaContainer =
mediaElement.closest('.nc-kaltura-media'); var originalwWidth = "1200px"; var originalHeight = "674px";
var originalWidthValue = parseFloat(originalWidth); var originalHeightValue =
parseFloat(originalHeight); var mediaType = "video"; var isResponsive = false; // Get computed styles
of the container element. var parentStyles = window.getComputedStyle(mediaContainer); var
finalWidth = parseFloat(parentStyles.width); if (finalwidth var config = { targetlid:
"kalturaplayer6992c1f43e563037009241", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false,
allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: { download: {
disable: true }, "playkit-js-transcript":{ position: "right", // Default: bottom;(“left”, “right’, “top~, 'bottom?) to
enable transcript. expandMode: "over", // Default: alongside;(“alongside’, “hidden”, ‘over~)
expandOnFirstPlay: false, showTime: true, downloadDisabled: false, printDisabled: false, disable:
true } }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu: false },
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live’], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; config.plugins.preventSeek = { preventSeekForward:
false, preventSeek: false }; config.plugins.floating = { disable: true }; config.plugins.navigation = {
position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; config.plugins['playkit-
js-hotspots'] = { disable: true }; config.plugins['playkit-js-moderation’] = { disable: true };
config.plugins|'playkit-js-info'] = { disable: true }; config.plugins.share = { disable: true };
config.ui.uiComponents = []; config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } };

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined'’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); setTimeout(() => {
setupAutoPause(kalturaPlayerVideos); }, 500); function setupAutoPause(players) {
players.forEach((currentPlayer) => { currentPlayer.addEventListener('play’, () => {
players.forEach((otherPlayer) => { if (otherPlayer == currentPlayer && typeof otherPlayer.pause ===
‘function’) { otherPlayer.pause(); } }); D; D; } } catch (e) { console.error(e.message) }



Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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