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-Create the detailed DDIT solution/service design based on functional specifications to meet quality
and performance requirements and technical constraints.

About the Role

Major Accountabilities:

* Responsible for detailed design development and delivery of system solutions for a given
project / use case in alignment defined solution architecture and create the detailed process
designs necessary to operate the software/service on a day today basis

* Ensure designs produced adhere to architectural roadmap and support the development
execution and operations of software/service

* Ensure peer review and sign off detailed designs by business.



Ensure that detailed designs adhere to solution architecture design (i.e. high level conceptual
design) and are traceable to functional as well as non functional requirements in functional
specification

Ensure the overall user experience is taken into account when designing new solutions and
services

Take accountability to ensure adherence with Security and Compliance policies and
procedures] within Service Delivery scope

Individual contributor with responsibility for low to medium sized complexity of projects.
Skilled in a specific technology areas / business focus

Reporting of technical complaints / adverse events / special case scenarios related to
Novartis products within 24 hours of receipt

Distribution of marketing samples (where applicable)

Ensure a healthy and safe workplace by complying with Novartis HSE and ISEC standards,
implementing measures, providing training and resources, supporting employee well-being,
investigating incidents, and collaborating with HSE teams to maintain a safe environment
while adhering to quality, ethical, health, safety, and environmental requirements

Work Experience:

Influencing without authority

Collaborating across boundaries

Project Management

People Leadership

Ability to work and lead (a cross-functional team) in a matrix environment

Why Novartis? Our purpose is to reimagine medicine to improve and extend people ” s lives and our
vision is to become the most valued and trusted medicines company in the world. How can we
achieve this? With our people. It is our associates that drive us each day to reach our ambitions. Be a
part of this mission and join us! Learn more here: https://www.novartis.com/about/strategy/people-
and-culture

Commitment to Diversity and Inclusion: Novartis is committed to building an outstanding, inclusive
work environment and diverse teams' representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here: https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It



takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Technology Transformation

Job Type
Full time
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