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  Job ID 
  REQ-10070448  

  
  3月 30, 2026  

  
  USA  

  
  

  摘要  

Support and enhance SAP operations, with emphasis on Extended Warehouse Management (EWM)
and Production Planning (PP), by ensuring reliable system performance and effective issue
resolution. This role facilitates seamless integration of SAP modules with business processes through
close coordination with support teams, contributing to operational continuity, compliance, and
ongoing improvement across the supply chain.

  

  About the Role  

SAP Support
Monitor and track service orders and incident tickets to ensure timely resolution and
adherence to SLAs.
Act as a liaison between business users, LDC, and technical support teams to
coordinate issue resolution and service delivery.
Provide day-to-day operational support for Operations, ensuring system stability and
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user satisfaction.
 Document and escalate recurring issues or trends to appropriate teams for root cause
analysis and long-term resolution.
Support change management activities by coordinating with stakeholders and
ensuring communication of system updates or outages.
Maintain accurate records of support activities, including ticket status, resolution
steps, and communication logs.

Requirements Gathering and Analysis
Collaborate with business stakeholders to gather and document requirements for
system enhancements, reporting needs, and process improvements.
Translate business needs into clear, actionable support tickets or project requests,
ensuring alignment with LDC Core design.
Coordinate with cross-functional teams to assess feasibility, prioritize requests, and
support implementation planning.
Participate in user acceptance testing (UAT) and validation of changes to ensure they
meet business expectations.
Maintain documentation of requirements, decisions, and outcomes to support
knowledge transfer and continuous improvement.
Develop and maintain process documentation including SOPs, Work Instructions, and
Training Materials.
Provide SAP support for local change control processes and ensure alignment with
GxP and regulatory standards.

Project & Stakeholder Engagement
Coordinate SAP Release implementations and rollout projects, including system
testing and go-live support.
Liaise with cross-functional teams (Manufacturing, QA, Warehouse, Engineering) to
ensure SAP solutions meet operational needs.
Train and mentor Super Users to build internal SAP expertise.

Compliance & Reporting
Ensure compliance with Novartis standards and regulatory requirements.
Prepare reports and dashboards to monitor logistics KPIs and SAP system
performance.

Provide technical support to manufacturing operations outside of standard U.S. business
hours, including evenings and weekends, when approved based on operational requirements.

Qualifications

Minimum Requirements

Bachelor’s degree in Supply Chain Management, Logistics, Business Administration, or
related field.
5+ years of experience in SAP logistics, with hands-on exposure to SAP S4 logistics and
manufacturing modules.
Strong understanding of GxP documentation and validated environments.
Experience in authoring SOPs and training materials.

Preferred Qualifications

                               2 / 7



Experience in pharmaceutical or regulated industries.
Familiarity with SAP GUI and Fiori Launchpad.
Strong analytical and problem-solving skills.
Excellent communication and stakeholder management abilities.

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  

EEO Statement:

The Novartis Group of Companies are Equal Opportunity Employers. We do not discriminate in
recruitment, hiring, training, promotion or other employment practices for reasons of race, color,
religion, sex, national origin, age, sexual orientation, gender identity or expression, marital or veteran
status, disability, or any other legally protected status.

Accessibility & Reasonable Accommodations

The Novartis Group of Companies are committed to working with and providing reasonable
accommodation to individuals with disabilities. If, because of a medical condition or disability, you
need a reasonable accommodation for any part of the application process, or to perform the essential
functions of a position, please send an e-mail to us.reasonableaccommodations@novartis.com or call
+1(877)395-2339 and let us know the nature of your request and your contact information. Please
include the job requisition number in your message.

  
  部门 
  Operations  

  Business Unit 
  Administration & Facility  
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
mailto:us.reasonableaccommodations@novartis.com


  地点 
  USA  

  �� 
  New Jersey  

  站点 
  Morris Plains  

  Company / Legal Entity 
  U014 (FCRS = US014) Novartis Pharmaceuticals Corporation  

  Functional Area 
  Technical Operations  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  
  var config = { targetId: "kaltura_player_69cd0e893cd75276182237", provider: { widgetId:
"1_0m7rm1pm", partnerId: "2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arctic_nc_kaltura_addon/css/kaltura_video.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", //
Default: bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins["navigation"]) {
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config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); } catch (e) { console.error(e.message) }  
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