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The Value & Patient Access Manager for Morocco operates within the country, reporting directly to
the Patient Access Head MTA. This position does not have any direct reports. The primary purpose
of the role is to support the Market Access department in its operations, focusing on unlocking access
both "beyond the pill" and overcoming traditional reimbursement challenges. Additionally, the role
ensures the integration of healthcare system strengthening into broader access strategies.

About the Role
Market Access Leadership

The Value & Patient Access Manager leads all Market Access initiatives within Morocco. Core
responsibilities include conducting pricing analyses, overseeing Health Economics & Outcomes
Research (HEOR), and managing access contracts. The role requires acting as the primary liaison
with health authorities and key decision-makers to secure optimal market access for new product



launches and maintain access for the existing portfolio.

Value Proposition Development

A crucial component of the role involves designing and delivering robust pharmacoeconomic dossiers
that highlight both the clinical and economic value of products. This supports successful market
access and reimbursement discussions.

Launch Excellence

The Value & Patient Access Manager ensures timely and successful product launches by
collaborating closely with global and cluster teams. This includes strategic planning and execution of
market access strategies, aligning these with medical, regulatory, and marketing teams to optimize
launch outcomes.

Market Intelligence

The role is responsible for monitoring and analyzing market trends, regulatory changes, and
competitive dynamics. This intelligence is essential for adapting market access strategies and
maintaining a competitive edge.

Patient Access Programs

As the owner of Patient Access Programs (POP), the manager is responsible for the design,
planning, and execution of these programs, ensuring adequate resources and time are allocated for
all activities. Regular interaction with the POP Champion and the Pharmacovigilance Responsible
(PVR) is essential to discuss POP and ESP performance, maintain compliance, and follow up on non-
compliance cases. The manager collaborates on appropriate actions and risk mitigation, including
addressing deviations and corrective and preventive actions (CAPAS).

Compliance with all local laws and regulations is mandatory. The manager supports internal and
external audits and inspections as needed and ensures proper handover of activities in the event of
leaving the role or during planned absences, coordinating closely with the POP Champion.

The role also involves implementing Patient Assistance Programs (PAP) and Early Access Programs
(EAP), providing patients with necessary access to treatments.

Pricing & Reimbursement

The Value & Patient Access Manager defines and implements pricing and reimbursement strategies
with the aim of maximizing product value and competitiveness. The manager leads negotiations for



pricing and reimbursement agreements with payers and relevant authorities, prepares
comprehensive pricing business cases, and anticipates factors that may impact tariff reviews or
reimbursement decisions. Additionally, the manager is responsible for creating pricing forecasts for
financial exercises, ensuring accuracy in planning and accounts.

Tendering & Contracting

The manager serves as the backup for the tender and Key Account Management (KAM) manager,
supporting tendering and contracting activities as required.

Strategic Projects & Partnerships

The Value & Patient Access Manager leads strategic initiatives, manages partnerships with identified
institutions, and ensures impactful execution of joint projects. The role drives cross-functional
collaboration and guarantees timely delivery of project milestones, while also monitoring key
performance indicators (KPIs) and reporting progress to organizational leadership.

Qualifications & Experience

¢ University degree required in Pharmacy, Health Economics, Public Health, or a related field.

* Open to both early] career and experienced profiles; prior experience in Market Access,
Pricing, or Health Policy is an advantage but not mandatory.

® Strong interest in healthcare systems, market access, and health economics, with willingness
to learn and develop expertise in these areas.

* Knowledge or exposure to Morocco s (or regional) healthcare landscape, regulatory
environment, and payer dynamics is a plus.

* Dynamic, innovative, and proactive mindset, with the ability to work in complex and evolving
environments.

* Strong communication, analytical, and problem[] solving skills, with the ability to engage
stakeholders and contribute to strategic thinking.

Language Requirements

* Fluency in both French and English is mandatory.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture



https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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var config = { targetld: "kalturaplayer69e8e74c53862272033555", provider: { widgetld:
"10m7rmlpm?", partnerld: "2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
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showSpeedMenu: false }, css : "/modules/custom/arcticnckalturaaddon/css/kalturavideo.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins['download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins[“transcript"]) { config.plugins[“playkit-js-transcript"] = { position: "right", //
Default: bottom;('left’, 'right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins['preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins[“navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins['moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins['share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins[‘googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined'’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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