
 
   

Senior Medical Information Manager II
  
  
  
  
  
  
  
  
  Job ID 
  REQ-10069307  

  
  1月 13, 2026  

  
  Ireland  

  
  

  摘要  

This role is responsible for providing functional and therapeutic area/brand expertise to support
responses to complex and highly complex escalated medical enquiries from Novartis country
affiliates worldwide, and other medical information activities such as creation and quality review of
Global Response/Guidance and Q&A documents.

The main responsibilities of the role are as follows:

· Delivery of complex or highly complex deliverables; responses to escalated medical enquiries for
priority/launch brands
· Review of MI deliverables to ensure quality requirements are met
· Developing content for digital platforms
· Providing input into MI Service processes and standards to ensure optimal efficiency and
productivity
· Management of Congress Medical Information booth enquiries
· Support (onsite, remote) to MI activities at congresses
· Reporting on enquiry metrics and insights from countries and regions
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  About the Role  

Title:  Senior Medical Information Manager 

Location: Dublin, Ireland; UK: Homeworker, London 

About the role:

This role is responsible for providing functional and therapeutic area/brand expertise to support
responses to complex and highly complex escalated medical enquiries from Novartis country
affiliates worldwide, and other medical information activities such as creation and quality review of
Global Response/Guidance and Q&A documents.

The main responsibilities of the role are as follows:

Delivery of complex or highly complex deliverables; responses to escalated medical enquiries
for priority/launch brands
Review of MI deliverables to ensure quality requirements are met
Developing content for digital platforms
Providing input into MI Service processes and standards to ensure optimal efficiency and
productivity
Management of Congress Medical Information booth enquiries
Support (onsite, remote) to MI activities at congresses
Reporting on enquiry metrics and insights from countries and regions

Essential Requirements:

Education Minimum:

Healthcare professional degree or degree in a healthcare-related field Desirable: advanced
degree (PhD, PharmD, MD) in life science/healthcare

Experience :

Minimum 3 years’ experience in Medical Information/Communications in the Pharmaceutical
Industry (or related Medical Affairs role)
Experience with Novartis therapeutic areas
Strong knowledge and application of good practices in medical enquiry management and
writing for medical information
Experience with reviewing medical/clinical content and providing constructive feedback
Extensive knowledge of information resources and the effective/efficient use of them
Solid understanding of medical concepts and the implications on a broader scale in the
Pharmaceutical industry (regulatory, PV, legal, commercial, drug development, etc.)
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Strong client focus
Strong cross-functional skills and proven experience in collaboration with other
departments/groups
Excellent interpersonal communication and presentations skills
Demonstrated innovative thinking and solution-oriented problem solving skills
Ability to manage work output within given timelines

Commitment to Diversity & Inclusion:

We are committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Benefits and rewards:

Read our handbook to learn about all the ways we’ll help you thrive personally and professionally:

https://www.novartis.com/careers/benefits-rewards

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

  
  部门 
  Development  

  Business Unit 
  Development  

  地点 
  Ireland  
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  站点 
  Dublin (NOCC)  

  Company / Legal Entity 
  IE02 (FCRS = IE002) Novartis Ireland Ltd  

  Alternative Location 1 
  London (The Westworks), United Kingdom  

  Functional Area 
  Research & Development  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  function adjustKalturaPlayer() { var deviceWidth = window.innerWidth ||
document.documentElement.clientWidth || document.body.clientWidth; var mediaElement =
document.getElementById("kaltura_player_6966dec127da8066668558"); var mediaContainer =
mediaElement.closest('.nc-kaltura-media'); var originalWidth = "1200px"; var originalHeight = "674px";
var originalWidthValue = parseFloat(originalWidth); var originalHeightValue =
parseFloat(originalHeight); var mediaType = "video"; var isResponsive = false; // Get computed styles
of the container element. var parentStyles = window.getComputedStyle(mediaContainer); var
finalWidth = parseFloat(parentStyles.width); if (finalWidth   var config = { targetId:
"kaltura_player_6966dec127da8066668558", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false,
allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: { download: {
disable: true }, "playkit-js-transcript":{ position: "right", // Default: bottom;(‘left’, ‘right', ‘top’, 'bottom’) to
enable transcript. expandMode: "over", // Default: alongside;(‘alongside', ‘hidden’, 'over’)
expandOnFirstPlay: false, showTime: true, downloadDisabled: false, printDisabled: false, disable:
true } }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu: false },
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; config.plugins.preventSeek = { preventSeekForward:
false, preventSeek: false }; config.plugins.floating = { disable: true }; config.plugins.navigation = {
position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; config.plugins['playkit-
js-hotspots'] = { disable: true }; config.plugins['playkit-js-moderation'] = { disable: true };
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config.plugins['playkit-js-info'] = { disable: true }; config.plugins.share = { disable: true };
config.ui.uiComponents = []; config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); setTimeout(() => {
setupAutoPause(kalturaPlayerVideos); }, 500); function setupAutoPause(players) {
players.forEach((currentPlayer) => { currentPlayer.addEventListener('play', () => {
players.forEach((otherPlayer) => { if (otherPlayer !== currentPlayer && typeof otherPlayer.pause ===
'function') { otherPlayer.pause(); } }); }); }); } } catch (e) { console.error(e.message) }  
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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