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At Novartis, we reimagine medicine to improve and extend people”s lives. In this role, you will play a
critical part in advancing our Procurement digital transformation agenda by shaping and delivering
innovative, Al] enabled technology solutions. You will lead the design, development, and deployment
of intelligent platforms—particularly agentic Al solutions—that enhance decision] making, drive
efficiency, and create measurable business impact.

Working at the intersection of business, technology, and innovation, you will translate complex
procurement challenges into scalable digital products aligned with Novartis” strategic priorities and
values. This role requires strong product leadership, deep technical expertise, and a commitment to
ethical, secure, and responsible use of Al to deliver sustainable value across the enterprise.

About the Role

Key Responsibilities



* Lead cross-functional teams to design, build, and launch Al-powered solutions for
procurement, including agentic Al systems and digital platforms.

¢ Define product vision, strategy, and roadmaps for technology initiatives, ensuring alignment
with organizational goals.

* Oversee the end-to-end development of MVPs (Minimum Viable Products) for agentic Al,
from ideation to deployment and iteration.

¢ Collaborate with stakeholders to gather requirements, validate use cases, and ensure
solutions address real business needs.

* Manage vendor relationships to review make vs buy products to oversee technology
integration in the overall procurement process.

* Ensure compliance with data privacy, security, and ethical Al standards.

* Monitor and optimize platform health, Al model performance, and system resource usage.

* Must have sound knowledge of the system and solution architecture, to guide and challenge
the implementation team wherever required.

* Foster a culture of innovation, continuous improvement, and upskilling within the team.

¢ Communicate project status, risks, and outcomes to leadership and stakeholders.

Minimum requirements:

* Education & Experience: Bachelor”s or Master”s degree in Engineering, Computer Science,
Business, or a related field, with 14+ years of experience in Al product management or
related roles; procurement technology experience is a strong advantage.

* Al & Technical Expertise: Strong hands[] on experience with Generative Al, Large Language
Models (LLMs), and agentic Al frameworks, including orchestration, tools, and memory
concepts, supported by proficiency in Python or similar programming languages.

¢ Enterprise Technology & Architecture: Solid understanding of cloud platforms (Azure, AWS,
or GCP), scalable infrastructure, data engineering principles, model evaluation, prompt
engineering, and enterprise integrations such as REST APIs and eventl] driven architectures.

* Product Management Excellence: Proven track record in technologyl driven product
management, with experience leading endl] to[] end product lifecycles—from rapid prototyping
and MVP development to iterative launches and scalelJ up.

* Business Translation & Stakeholder Leadership: Demonstrated ability to translate complex
business requirements into clear technical specifications and product features, with strong
stakeholder management, communication, and presentation skills.

* Agile & Cross[] Functional DeliveryExperience working in agile environments, including sprint
planning, prioritization, and leadership of cross[] functional teams to deliver complex solutions
at scale.

¢ Strategic & Ethical Leadership: Strong strategic thinking, problem( solving, and
decisionJ making capabilities, with a clear commitment to ethical Al practices, responsible
innovation, and governance.



Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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var config = { targetld: "kalturaplayer69da99297641a342347352", provider: { widgetld:
"10m7rmlpm?", partnerld: "2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arcticnckalturaaddon/css/kalturavideo.css”,
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins['download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins[“playkit-js-transcript"] = { position: "right", //
Default: bottom;('left’, 'right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins['preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins[“navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins['moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins['share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins[‘googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined'’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.



Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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