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Work closely with Therapy Area teams, key markets and functions to ensure our patient strategy for

priority diseases is driven by insights and supported by high quality content, channels, and solutions
that enhance the patient experience.

Raise standards and consistency of execution through applying the International Patient Excellence
(IPEX) framework to priority disease areas and brands.

About the Role

Major accountabilities:

Patient-Focused Marketing & Content Strategy



* Work with Therapeutic Area teams and key markets to co-create patient-focused content and
solutions that meet organizational and patient needs.

IPEx 5R Framework Guidance

* Use the IPEx 5R framework to consistently guide personalized patient solutions, content and
experience journeys.

¢ Deliver high-impact, patient-focused content across all channels.

* Develop and curate, high-quality, fully integrated campaigns that are thoughtfully connected
and strategically aligned to brand strategy/objectives and patient journey/needs, driving
consistency, clarity, and measurable impact across all touch points.

Content Strategy & Activation

* Direct strategic content production and roll out to match global brand goals and local market
needs, with strong governance and approval processes. Synergies with Customer Experience
& Content.

Omnichannel Excellence

* A Apply agile, data-driven omnichannel strategies anchored in the patient journey to deliver
personalized engagement aligned with patient needs.

Performance Measurement and Continuous Improvement

* Track KPIs to measure marketing and patient engagement success. Use analytics to improve
strategies and encourage innovation and learning.

Minimum Requirements:

¢ Minimum of 10 years of experience in marketing, content strategy, or patient engagement
within healthcare, pharma, or life sciences.

* Exceptional leadership and stakeholder management skills, with the ability to influence teams,
partners, and senior leaders. Thrives in a matrix environment, driving collaboration and clarity.

* Experience supporting launch readiness, brand planning, or patient activation is a strong
asset.

* Strong analytical skills, ability to distill insights and propose relevant and actionable
recommendations aligned with brand strategy/objectives.

* Marketing analytics capabilities, including experience with digital marketing metrics, CRM,
search and web.

* Strong project management skills with the ability to deliver high-quality work across multiple
priorities.

Desired:



* Experience leading, designing and orchestrating seamless end to end customer marketing
programs across offline and online touch points — including paid media, search, social, and
content ecosystems — ensuring consistent brand messaging and measurable business
impact through data-driven campaigns.

* Experience partnering with global and local brand teams to localize strategies and drive
execution.

Competencies:

¢ Patient-Centric Mindset: Deep commitment to understanding patient needs, reducing friction
across the patient journey, and shaping meaningful content.

* Collaboration & Influence: Proven ability to work cross-functionally, and with markets to drive
alignment and adoption.

¢ Quality & Compliance Orientation: Strong attention to detail with a consistent focus on
accuracy, quality, regulatory standards, and integrated, brand-aligned messaging.

* |Innovation & Agility: Comfortable iterating quickly, testing new engagement approaches, and
adapting plans based on performance insights.

¢ Strategic Thinking: Ability to translate brand strategy, patient insights, and data trends into
cohesive content strategies and omnichannel plans.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
ES06 (FCRS = ES006) Novartis Farmacé utica, S.A.

Alternative Location 1
London (The Westworks), United Kingdom

Functional Area
Marketing

Job Type
Full time

Employment Type
Regular
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try { var kalturaPlayer = KalturaPlayer.setup(config); / Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); setTimeout(() => {
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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