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Location: T rgu Mureld , Romania

This role is based in TO rgu Mured , Romania. Novartis is unable to offer relocation support for this
role: please only apply if this location is accessible for you.

Novartis is looking for a Team Lead Quality Lab Services (Fixed-Term, 1.5 Years) to ensure the
performance, compliance, and efficiency of pharmaceutical testing operations. In this role, you will
coordinate analytical testing for product launches, market releases, stability studies, and method
transfers, while managing resources, budget, and safety. You will ensure full compliance with cGMP,

regulatory requirements, and Novartis Quality policies, driving operational excellence and continuous
improvement.

About the Role

Key Responsibilities:



¢ Ensure Quality Compliance: Oversee Quality Control of analyzed products, maintain
inspection readiness, and represent the testing center before health authorities.

¢ Implement Quality Systems: Guarantee compliance with Quality Agreements, supervise
documentation, and manage investigations of deviations and quality events.

¢ Drive Operational Excellence: Plan and execute activities in line with GMP norms, ensure
cost-effective operations, and promote continuous improvement and lean practices.

* Manage Performance & Budget: Monitor laboratory KPIs, prepare quality reports, and
manage budgets and investments effectively.

* Lead and Develop Teams: Ensure adequate staffing, oversee recruitment, training, and
performance evaluation, and foster a safe, motivated work environment.

¢ Customer Relationship Management: Maintain strong client communication, ensure timely
delivery of Certificates of Analysis and reports, and align capacities with customer forecasts.

* Ensure Health & Safety Compliance: Enforce HSE procedures and occupational health and
safety legislation across all operations.

¢ Stakeholder Communication: Establish effective communication processes with internal
teams and external partners to ensure transparency and timely escalation of issues.

Essential Requirements:

¢ University degree in a scientific discipline, with strong knowledge of Analytical Chemistry.

* Fluent in Romanian and English (spoken and written).

¢ Minimum 5 years in Quality Control, Quality Assurance, or Manufacturing Unit Management
within the pharmaceutical industry.

¢ Solid knowledge of compliance, analytical, and regulatory aspects of pharmaceutical
products.

* Expertise in change management, project management, and staff motivation.

* Advanced GMP knowledge and technical understanding of physico-chemical laboratories.

¢ Strong decision-making and effective communication skills.

Commitment to Diversity and Inclusion / EEO paragraph:

Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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