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Responsible for ensuring robust Business Continuity Management (BCM) and Novartis Emergency
Management (NEM) frameworks at the country level to safeguard critical operations, protect
company assets, and maintain uninterrupted supply to patients and customers during crises.
Supports long-term reputation and compliance objectives.

Additionally, accountable for establishing and leading the Enterprise Risk Management (ERM)

framework within the country organization, ensuring proactive identification, assessment, and
mitigation of risks that could impact strategic objectives and compliance obligations.

About the Role
Major Accountabilities

* Business Continuity Management (BCM) & Novartis Emergency Management



(NEM): Implement and maintain robust BCM and NEM frameworks to safeguard critical
operations and assets. Ensure readiness for crisis response through planning, training, and
simulation exercises. Coordinate emergency response and recovery plans to maintain
uninterrupted supply to patients and customers.

* Enterprise Risk Management (ERM): Establish and lead the country ERM framework aligned
with global standards. Identify, assess, and monitor strategic, operational, financial, and
compliance risks. Develop and implement risk mitigation strategies; ensure timely reporting to
senior leadership.

* Governance & Compliance: Ensure adherence to internal policies and external regulatory
requirements. Drive a risk-aware culture through training and communication. Act as liaison
with global ERM and BCM/NEM teams for alignment and escalation.

Key Performance Indicators (KPIs)

¢ Timely completion and quality of risk assessments and mitigation plans.

* Compliance with BCM/NEM global standards and successful execution of annual
drills/exercises.

* Accuracy and timeliness of risk and continuity reporting to country leadership and global
teams.

* Effectiveness of crisis response measured by minimal disruption to operations and supply
chain.

* Engagement metrics for risk and BCM/NEM training programs across the organization.

Minimum Requirements

¢ Education: Bachelor”s degree in Business, Risk Management, Compliance, or related field
(Master ” s preferred).

¢ Experience: Minimum 6-8 years in risk management, compliance, or business continuity
roles, preferably in a multinational environment. Proven experience in leading cross-functional
teams and managing complex risk frameworks.

Work Experience:

* Collaborating across boundaries.

¢ Cross Cultural Experience.

* Geographic Scope.

* Project Management.

* Operations Management and Execution.

Skills:
* Strong analytical and problem-solving skills.

¢ Excellent communication and stakeholder management capabilities.
* Ability to operate under pressure and make decisions during crises.

Languages:



* Japanese - native
¢ English - business

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

00
Ethics Risk & Compliance

Business Unit
Audit & Compliance

00
Japan

00
Toranomon (NPKK Head Office)

Company / Legal Entity
JP0O5 (FCRS = JP005) Novartis Pharma K.K.

Functional Area
Legal & Intellectual Property & Compl.

Job Type
Full time


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/careers/benefits-rewards

Employment Type
Regular

Shift Work
No

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to midcareer-r.japan@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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