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The Insights and Decision Science (IDS) team is dedicated to enabling improved decision making at
Novartis by leveraging superior data to identify actionable insights that drive enhanced performance.
We collaborate closely with the US business, bringing insights and challenging ideas to empower
smarter, data-driven decision-making. This role is crucial in leading the development and deployment
of advanced Al solutions that enhance operational efficiency and drive strategic growth across the
organization. This position plays a vital role in integrating Al-driven solutions across various
platforms, fostering collaboration between the US commercial team and the India-based data science
team. By championing the exploration of cutting-edge Al technologies, the Lead - Data Science
ensures that our strategies are informed by the latest advancements in generative Al and large
language models (LLMSs). This role will collaborate with other members of the IDS Al and Innovation
team members to create, pilot, and scale Al tools to support broader goals of the IDS strategy to
transform business processes and outcomes.

About the Role



Associate Director, Data Science

Location - Hyderabad #LI Hybrid

Major Responsibilities:

* Lead the development and deployment of scalable Al solutions, focusing on advanced Al
applications across various business units.

* Be prepared to engage in hands-on work when necessary to support the team and further our
data science initiatives.

¢ Collaborate with cross-functional teams to integrate Al-driven solutions across various
platforms and services.

¢ Drive innovation by staying current with advancements in Al, particularly in generative models
and LLM technologies.

* Champion the exploration and integration of cutting-edge Al technologies, particularly in the
field generative Al. Act as a key liaison between the US commercial team and the India-based
data science team.

¢ Stay abreast of state-of-the-art foundation models and other innovative trends in data science
and leverage these insights to inform our strategies.

* Bring a ““can-do”’ attitude and teamwork and inspire others on culture change. Acts as an Al
role model, championing a culture that embraces cutting-edge Al technologies and
encourages experimentation and adoption of best practices

* Drive collaboration with East Hanover and Hyderabad teams ensuring effective knowledge
transfer and alignment on priorities.

Minimum Requirements:

Education: Bachelor's degree in related field is required; Master of Science and/or MBA strongly
preferred

* Minimum of 10 years of experience in data science, with 6-8 years of experience in the
pharmaceutical industry

¢ Build and deploy scalable machine learning models using cloud-based services such as AWS
and Azure

¢ Strong understanding of deep learning algorithms, foundational/ LLM models and statistics

¢ Ability to operate in a hands-on capacity when necessary.

¢ Proficient in programming languages such as Python, Spark, TensorFlow, and PyTorch

¢ Excellent problem-solving skills and ability to identify creative solutions to complex problems

¢ Strong ability to effectively communicate and work across different time zones

* Supports direct reports and delivers own individual contribution

Preferred Requirements:
* Minimum 10 years of experience in analytics, decision science, or related roles, preferably in

the pharmaceutical or healthcare sector
* Ability to balance operational execution with high-level strategic thinking, supporting both day-



to-day performance and long-term business goals

¢ Ability to work collaboratively with cross-functional teams, including sales, data Operations,
and product development and drive strategic initiatives

¢ Excellent communication skills, capable of effectively collaborating with senior leadership and
aligning diverse teams

¢ Proficiency in insight and hypothesis generation, data science, and primary and secondary
research methodologies

¢ Ability to thrive in a fast-paced, dynamic environment and adapt to changing business needs
and priorities

Why Novartis: Our purpose is to reimagine medicine to improve and extend people ” s lives and our
vision is to become the most valued and trusted medicines company in the world. How can we
achieve this? With our people. It is our associates that drive us each day to reach our ambitions. Be a
part of this mission and join us! Learn more here: https://www.novartis.com/about/strategy/people-
and-culture

You~ Il receiveiYou can find everything you need to know about our benefits and rewards in the
Novartis Life Handbook. https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here: https://talentnetwork.novartis.com/network.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Data and Digital

Job Type
Full time
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Regular
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.



https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Hyderabad-Office/Associate-Director-Data-Science_REQ-10067019
mailto:diversityandincl.india@novartis.com

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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