
 
   

Planer naro�anja (m/�/d) / Scheduling manager (m/f/d)
  
  
  
  
  
  
  
  
  Job ID 
  REQ-10066759  

  
  11月 18, 2025  

  
  Slovenia  

  
  

  摘要  

#LI-Hybrid
Primarna lokacija: Ljubljana, Slovenija
Druga lokacija: Var�ava, Poljska

Pridru�ite se nam kot Planer naro�anja (m/�/d) in prevzemite klju�no vlogo pri zagotavljanju
nemotenega pretoka izdelkov in operativne odli�nosti. Na tem delovnem mestu boste delovali kot
zaupanja vreden partner med strankami, dobavitelji in ve�funkcijskimi ekipami ter skrbeli za
nemoteno izvedbo. Va�e strokovno znanje bo zagotavljalo natan�no nastavitev sistemov,
pravo�asne preglede povpra�evanja ter skladnost z regulativnimi standardi. To je va�a prilo�nost, da
vplivate na optimizacijo procesov, spodbujate sodelovanje ter zagotavljate kakovost in stro�kovno
u�inkovitost
--------------------------
Primary Location: Ljubljana, Slovenia
Other Locations: Warsaw, Poland

Join us as a Scheduling Manager (m/f/d) and play a pivotal role in ensuring seamless product flow
and operational excellence. In this position, you’ll act as a trusted partner between customers,
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suppliers, and cross-functional teams, driving smooth transactional execution. Your expertise will
guarantee accurate system set-up, timely demand reviews, and compliance with regulatory
standards. This is your opportunity to make an impact by optimizing processes, fostering
collaboration, and delivering quality and cost efficiency.

  

  About the Role  

Va�e klju�ne odgovornosti: 

Spremljanje in vzdr�evanje natan�nih sistemskih transakcij za upravljanje naro�il in
zagotavljanje vseh pomembnih dokumentov in odobritev, ki so potrebni za stalen pretok
izdelkov.
Zagotavljanje pravo�asne razpolo�ljivosti dokumentacije in odobritev za nemoten pretok
izdelkov.
Usmerjanje strank glede vra�il, odpisov, popustov ter dobropisov/bremenopisov v skladu s
SOP.
Izvajanje sistemskih rezervacij za vra�ila in izdaja dobropisov v finan�nih rokih.
Dolo�anje prednostnih fizi�nih dobav v sodelovanju z logisti�nimi strokovnjaki za izpolnitev
poslovnih potreb.
Delovanje kot eskalacijska to�ka za dodeljene stranke ter hitro re�evanje sistemskih te�av.
Spodbujanje proaktivne komunikacije s strankami, dobavitelji in internimi ekipami za
zagotavljanje visoke ravni storitev.

Va� doprinos k delovnem mestu: 

Univerzitetna izobrazba naravoslovne ali dru�boslovne smeri.
Teko�e znanje angle�kega jezika.
Najmanj 3 leta relevantnih izku�enj na podro�ju oskrbovalne verige.
Odli�no poznavanje ERP sistemov in upravljanja glavnih podatkov.
Izjemne komunikacijske sposobnosti in sposobnost upravljanja dele�nikov.
Zmo�nost dolo�anja prioritet in re�evanja te�av v �asovnih omejitvah.

Z izbranim kandidatom bomo sklenili delovno razmerje za dolo�en �as s poskusno dobo 6
mesecev. Prijavo oddajte z �ivljenjepisom v angle�kem jeziku.

Predani smo raznolikosti in vklju�enosti: Novartis si prizadeva ustvariti izjemno, vklju�ujo�e delovno
okolje in oblikovanje raznolikih timov, saj ti predstavljajo na�e bolnike in skupnosti, ki jih oskrbujemo.

Ugodnosti in nagrajevanje: Konkuren�en pla�ni paket, letni bonus, fleksibilen na�in dela z mo�nostjo
prilagajanja urnika in delom od doma, pokojninska shema, shema nagrajevanja in priznanja
dose�kov, raz�irjeni program promocije zdravja na podro�ju telesnega, du�evnega in fizi�nega
po�utja (iniciativa Polni �ivljenja), �tevilne prilo�nosti za u�enje in razvoj.   

                               2 / 7



Dostop in prilagoditve: V Novartisu si prizadevamo k vklju�enosti oseb z invalidnostjo in zagotavljanju
ustreznih prilagoditev delovnega okolja posameznikom z omejitvami. V kolikor zaradi bolezni ali
invalidnosti potrebujete ustrezne prilagoditve v kateremkoli delu selekcijskega procesa oziroma
potrebujete prilagoditve pri izvajanju osnovnih nalog na delovnem mestu, nam pi�ite na naslov 
diversity.inclusion_slo@novartis.com  in navedite, kak�ne prilagoditve potrebujete ter va�e kontaktne
podatke. Prosimo, vklju�ite tudi podatek o �tevilki razpisa, na katerega se prijavljate.  

---------------------------------------------

Key Responsibilities:

Monitoring and maintaining accurate system transactions for order management and ensuring
the availability of all essential documents and approvals required for continuous product flow.
Ensure timely availability of documentation and approvals for uninterrupted product flow.
Guide customers on returns, write-offs, rebates, and credit/debit notes per SOPs.
Perform system bookings for returns and issue credit notes within financial timelines.
Prioritize physical deliveries in collaboration with logistics experts to meet business needs.
Act as escalation point for assigned customers, driving swift resolution of system issues.
Foster proactive communication with customers, suppliers, and internal teams to ensure high
service levels.

Essential Requirements:

University degree in Natural or Social sciences.
Fluent in English.
Minimum 3 years of relevant experience in Supply Chain.
Strong knowledge of ERP systems and master data management.
Excellent communication and stakeholder management skills.
Ability to prioritize tasks and resolve issues under time constraints.

We offer temporary employment with 6 months of probation period. Submit your application with the
CV in English language.

Benefits and Rewards:  Competitive salary, Annual bonus, Flexible working schedule, tailored to your
needs, possibility to work from home, Pension scheme, Employee Recognition Scheme, Expanded
program for the promotion of health in the field of physical, mental and social well-being (Well-being),
Unlimited learning and development opportunities.  

Commitment to Diversity and Inclusion: Novartis is committed to building an outstanding, inclusive
work environment and diverse teams' representative of the patients and communities we serve. 

Accessibility and accommodation: Novartis is committed to working with and providing reasonable
accommodation to individuals with disabilities. If, because of a medical condition or disability, you
need a reasonable accommodation for any part of the recruitment process, or in order to perform the
essential functions of a position, please send an e-mail to diversity.inclusion_slo@novartis.com  and
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let us know the nature of your request and your contact information. Please include the job requisition
number in your message.   

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up: 
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

  
  部门 
  Operations  

  Business Unit 
  Production / Manufacturing  

  地点 
  Slovenia  

  站点 
  Ljubljana  

  Company / Legal Entity 
  SI19 (FCRS = SI019) Novartis farmacevtska proizvodnja d.o.o.  

  Alternative Location 1 
  Warsaw, Poland  
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  Functional Area 
  Technical Operations  

  Job Type 
  Full time  

  Employment Type 
  Temporary (Fixed Term)  

  Shift Work 
  No  

  Apply to Job 

  

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversity.inclusion_slo@novartis.com  and let us know the nature of your request
and your contact information. Please include the job requisition number in your message.

  

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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