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The Shift Lab Supervisor manages Quality aspects and projects within area of responsibility.
Ensures, within the assigned laboratory in Quality Control, the execution of planned analytical
activities by coordinating the use of available resources and facilitating operational teams, in
compliance with laws and company policies and procedures regarding HSE (Health, Safety,
Environment), cGMP (current Good Manufacturing Practices), the Quality System, safeguarding
company assets, and the Code of Conduct.

About the Role
Major accountabilities:
¢ Oversight of all production and testing activities, ensures compliance with cGxP, incl. data

integrity and eCompliance.
* Define, in collaboration with your manager, the planning (weekly/monthly) and scheduling



(daily) of laboratory activities.

* Proactively support the team in analytical activities, continuous improvement, and ““right first
time”” (Lean Lab).

¢ Perform review of analytical documents and analytical approval of batches, verifying that
analytical activities are executed and documented according to the current Testing
Monographs and that analytical tests are performed on equipment properly qualified and
calibrated according to their respective programs.

* Ensure proper management of reagents, materials, and standards (adequate stock and
storage per current procedures), coordinating material procurement requests, monitoring
costs, and proposing any containment actions.

¢ Perform, if necessary and according to prescribed methods, chemical, physico-chemical,
microbiological, classical and/or instrumental analyses on substances examined within the
assigned laboratory, across multiple products and using a wide range of complex and diverse
equipment, in full compliance with HSE and cGMP standards.

* Ensure correct entry of analytical data under your responsibility into the quality control
management system (LIMS - Laboratory Information Management System).

* Support, including through external suppliers, IQ/OQ/PQ activities for laboratory equipment
(Installation/Operational/Performance Qualification).

e Staff training.

* Support exception investigations and OpEx improvement projects.

Essential requirements:

Scientific degree.

* Previous experience in a similar role within a GMP laboratory.
Proven people management skills.

Knowledge of IT Applications & Quality tools.

Fluent in Italian and English.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards



https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards
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