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As an Associate Director, within Novartis” US Internal Consulting team, the Lead Consultant plays a
pivotal role in delivering excellence across projects, leading delivery outcomes, and executing
initiatives that enhance team effectiveness. This role is instrumental in building trusted relationships
with Executive Leadership Team stakeholders and developing the consulting team through strategic
and operational leadership.

About the Role

Key responsibilities

* Own end-to-end medium complexity projects or workstreams within complex enterprise
programs.



¢ Build frameworks and approaches in consultation with Principal Consultants.

* Manage project teams, including Consulting Managers and other junior team members,
ensuring quality and timely outcomes.

¢ Lead execution of key deliverables and provide insights.

¢ Seek input from associates assigned to projects you ” re leading and their respective people
managers to understand development needs, and actively support associates” growth and
career development throughout project engagements.

¢ Contribute to training content development and delivery.

* Provide active feedback, coaching, and mentoring on internal and business projects.

* Proven track record in leading process improvement projects, driving strategic initiatives, and
developing internal talent across various industries and geographies.

Essential Requirements

* Bachelor”s degree in Business Administration, Management, or related fields.

* 10-12 years of experience utilizing core consulting skills, demonstrating analytical and
strategic thinking, problem-solving, strong communication and interpersonal skills,
adaptability, and proficiency in program and project management, as well as relevant industry
tools and methodologies.

* |In-depth knowledge of the pharmaceutical and life sciences sector, particularly in the US
market, including an understanding of industry dynamics, specific challenges, and regulatory
requirements.

¢ Minimum of 4 years in management consulting at a reputed global (e.g., Strategy, Big4, ZS,
IQVIA) or boutique/local consulting firm.

Desirable Requirements:

* MBA or relevant post-graduate degree.

* Experience with Gen Al technologies leveraging generative Al tools and frameworks to
enhance solution design, automate workflows, and drive innovation. It includes applying Gen
Al to client engagements, identifying use cases, managing implementation roadmaps, and
ensuring responsible Al practices throughout project delivery.

* Additional certifications in Al, Agile, Change Management, Product Management, Design
Thinking, PMP, etc.

Benefits & Rewards

The salary for this position is expected to range between $152,600.00 and $283,400.00 per year. The
final salary offered is determined based on factors like, but not limited to, relevant skills and
experience, and upon joining Novartis will be reviewed periodically. Novartis may change the
published salary range based on company and market factors. Your compensation will include a
performance-based cash incentive and, depending on the level of the role, eligibility to be considered
for annual equity awards. US-based eligible employees will receive a comprehensive benefits



package that includes health, life and disability benefits, a 401(k) with company contribution and
match, and a variety of other benefits. In addition, employees are eligible for a generous time off
package including vacation, personal days, holidays and other leaves.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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EEO Statement:

The Novartis Group of Companies are Equal Opportunity Employers. We do not discriminate in
recruitment, hiring, training, promotion or other employment practices for reasons of race, color,
religion, sex, national origin, age, sexual orientation, gender identity or expression, marital or veteran
status, disability, or any other legally protected status.

Accessibility & Reasonable Accommodations
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The Novartis Group of Companies are committed to working with and providing reasonable
accommodation to individuals with disabilities. If, because of a medical condition or disability, you
need a reasonable accommodation for any part of the application process, or to perform the essential

functions of a position, please send an e-mail to us.reasonableaccommodations@novartis.com or call
+1(877)395-2339 and let us know the nature of your request and your contact information. Please

include the job requisition number in your message.
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