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The Treasury & Cash Management (TCM) Manager role is accountable for all TCM activities within
their assigned cluster, ensuring the delivery of effective, efficient, and high-quality services within a
robust control environment. This role is responsible for developing, leading, and motivating a team of
professionals who oversee Payments, Cash Management, and Banking activities, providing both
technical and non-technical support for TCM-related processes and system solutions.

In this capacity, the TCM Manager partners closely with FRA Heads, Country/Cluster CFOs, and
Novartis Treasury, while championing digital adoption in Lean Digital Core (SAP S/4HANA) and
Finance Data Quality to enable timely and reliable finance decisions.

The TCM Manager ensures that systems, documentation, compliance, and reporting are firmly in
place, and proactively initiates continuous improvement projects to deliver highly effective and
efficient end-to-end TCM processes. This role drives productivity improvements and achieves
operational excellence against established targets and benchmarks, while also building and
developing talent and fostering a collaborative mindset across the organization.



About the Role
Key Responsibilities:

! Serve as a member of the TCM NOCC leadership team, consistently role modeling inclusive,
coaching-led leadership and a commitment to continuous improvement.

| Establish clear Objectives and Key Results (OKRs) aligned with Finance priorities and drive a
structured Rhythm of Business—Weekly business reviews for operational tracking and issue
resolution, monthly reviews for tactical performance and KPI assessment, and quarterly reviews for
strategic alignment, CFO reporting, forecasting, and planning, maintaining a comprehensive decision
log and risk register.

| Ensure adherence to standard processes within Treasury & Cash Management (TCM) by
collaborating closely with the Head of TCM NOCC and the Global Process Owner (GPO) team.
Constructively challenge, align, and document exceptions as needed to maintain process integrity.

| Ensure full compliance with the Novartis Accounting Manual (NAM) and Novartis Financial Controls
Manual (NFCM), increasing automated control evidence through S/4 and banking platforms. Strive
for 100% control execution with zero overdue actions.

| Support the enablement of Lean Digital Core (S/4HANA) by integrating TCM integrates
enhancements such as Intraday cash Forecast, automated reconciliations, quality checks analysis
and control documentation automation

. Champion productivity and continuous process improvement by implementing process
enhancements and best practices that enable efficient and effective execution of Payments, Cash
Management, and Banking activities within the NOCC. Proactively manage exceptions and inquiries;
drive right-first-time execution to minimize errors. Perform regular result (e.g. forecast accuracy) and
cost analysis (e.g. Bank fees) to optimize and improve transparency of operations and visibility of
liquidity.

Essential Requirements:

. University degree in Business Administration/Economics/Finance (required); Chartered Accountant /
MBA (preferred)

| Lean/Six Sigma certification (preferred)

| 6-8+ years of experience in Finance operations, with hands-on expertise in Treasury and Cash
Management, as well as team leadership within a multinational matrix environment.

| Demonstrated capability to embed NAM/NFCM controls, enhance automated control evidence, and
maintain audit-ready operations.

| Strong stakeholder skills across Finance leadership, Corporate Treasury, and external partners;



high cultural adaptability.

Benefits & Rewards (Applicable for Prague)

Monthly pension contribution matching your individual contribution up to 3% of your gross monthly
base salary; Risk Life Insurance (full cost covered by Novartis); 5-week holiday per year; (1 week
above the Labour Law requirement) ; 4 paid sick days within one calendar year in case of absence
due to sickness without a medical sickness report; Cafeteria employee benefit program - choice of
benefits from Benefit Plus Cafeteria in the amount of 17,500 CZK per year; Meal vouchers in amount
of 105 CZK for each working day (full tax covered by company); Car Allowance; MultiSport Card,
Employee Share Purchase Plan. Find out more about Novartis Business Services:
https://www.novartis.cz/

Commitment to Diversity and Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Accessibility and accommodation (Applicable for Prague)

Novartis is committed to working with and providing reasonable accommodation to all individuals. If,
because of a medical condition or disability, you need a reasonable accommodation for any part of
the recruitment process, or in order to receive more detailed information about the essential functions
of a position, please send an e-mail to di.cz@novartis.com and let us know the nature of your request
and your contact information. Please include the job requisition number in your message.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
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