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Manager, Channel strategy I&A, play a critical role in supporting the delivery of high-quality,
actionable insights for strategic business decisions. The role is responsible for directly contributing to
the preparation of key deliverables—including, but not limited to, channel optimization, performance
assessment, IPST, CPT, IDS POD, BPR and adhoc materials—ensuring data accuracy, analytical
rigor, and effective integration of Hyderabad > s contributions.

About the Role
Key Responsibilities

¢ Deliver hands-on analytics for tagged projects including channel optimization and
performance assessments

* Provide actionable insights for each deliverable and address any quality concerns

* Ensure consistency and triangulation across reports to support holistic business solutions



* Deep dive into ARDs and base tables to support channel optimization and performance
analysis

* Maintain end-to-end understanding of KPlIs, including nuances and exceptions

¢ Communicate assumptions, roadblocks, and timelines via calls and emails for smooth
delivery

* Proactively share personal and professional challenges with leads for timely resolution

* Support project planning across requirement gathering, design, and analysis development

* Maintain project trackers and documentation for all deliverables

* Document all codes and business rules using enterprise standards for reuse

Essential Requirements

* Bachelor”s or master”s degree in technology, life sciences, or management

¢ 5-8 years of experience in pharma or healthcare analytics and reporting

* Proven expertise in patient support program analytics and channel optimization
* Hands-on experience with datasets like Patient Support, APLD, IQVIA

* Proficiency in Excel, PowerPoint, SQL, Python/R, and DatalKU

¢ Strong consulting, project management, and storytelling capabilities

* Ability to translate business needs into technical analytics solutions

¢ Experience with Agile methodologies or Six Sigma Greenbelt certification

Desirable Requirements

* Exposure to cross-functional and multicultural work environments
* Strong communication skills with adaptability across diverse cultural contexts

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.



https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Hyderabad-Office/Manager--Channel-Strategy-I-A_REQ-10065567
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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