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#LI-Remote

This is a field-based and remote opportunity supporting key accounts in Tampa Bay, St. Petersburg,
Clearwater, Claremont, Brooksville and the surrounding area.

Novartis is unable to offer relocation support for this role. Please only apply if this location is
accessible for you.

Company will not sponsor visas for this position.

The Oncology Sales Specialist will handle delivering sales performance and promoting product(s)
within the oncology, hematology or rare disease portfolio of Novartis Pharmaceuticals Corporation,
one of the largest pharmaceutical companies in the world and a pioneer in oncology. You will have a
deep level of commercial insight who are curious, life-long learners, lead among their peers,
proactively and continuously aspire to serve customer needs, and readily adopt digital tools to couple
customer and data insights to improve sales opportunities in competitive markets.



About the Role

Major Accountabilities

~Stimuler la croissance des ventes concurrentielles

‘ersonnalisez et orchestrez les parcours d” engagement client pour les professionnels de la santé
cibles en reflé tant les pré fé rences des clients, en tirant parti du contenu disponible et de multiples
canaux d”engagement

Renforcer |17 engagement en travaillant en partenariat avec les professionnels de la santé afin de

dé velopper une collaboration durable au fil du temps pour Novartis

-Offrez des expé riences mé morables et centré es sur le client, au-dela de la diffé renciation clinique,
en € coutant leurs besoins et en comprenant leur environnement de soins de santé .

~Exploitez les sources de donné es disponibles pour cré er, hié rarchiser et ajuster dynamiquement

les plans d”interaction pertinents avec les territoires, les comptes et les clients.

~‘Partager en permanence les informations sur les clients avec les parties prenantes internes

concerné es afin de soutenir le dé veloppement de contenus, de campagnes et de plans d”interaction
lié s aux produits et aux indications.

-Offrir de la valeur aux clients et aux patients

~Collaborer en toute conformité avec les € quipes interfonctionnelles pour concevoir et mettre en
ceuvre des solutions qui ré pondent aux besoins non satisfaits des clients et des patients.

-Agir avec inté grité et honné teté en traitant les clients et les collé gues de manié re transparente et
respectueuse avec une intention claire. Lorsque vous € tes confronté a des dilemmes é thiques, faites
ce qui s”impose et exprimez-vous lorsque les choses ne semblent pas justes. Respectez le Code

d”é thique et les valeurs et comportements de Novartis.

Key Performance Indicators

Le repré sentant commercial est |”un des principaux moteurs de nos interactions avec les clients et de
nos performances commerciales. lls sont le visage de notre approche de |” expé rience client et

€ tablissent des relations profondes qui apportent de la valeur aux clients et aux patients afin de
stimuler la croissance des ventes de manié re conforme et é thique.

Work Experience
NA
Skills

€ompé tences de vente
hformations sur les clients
€ompé tences en communication
€ompé tences d'influence
&estion des conflits

€ompé tences en né gociation
€ompé tences techniques
Sestion de compte

€oordination interfonctionnelle
Secteur de la santé



Excellence commerciale
E thique
€onformité

Language

Anglais

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

EEO Statement:

The Novartis Group of Companies are Equal Opportunity Employers. We do not discriminate in
recruitment, hiring, training, promotion or other employment practices for reasons of race, color,
religion, sex, national origin, age, sexual orientation, gender identity or expression, marital or veteran
status, disability, or any other legally protected status.

Accessibility & Reasonable Accommodations

The Novartis Group of Companies are committed to working with and providing reasonable
accommodation to individuals with disabilities. If, because of a medical condition or disability, you
need a reasonable accommodation for any part of the application process, or to perform the essential
functions of a position, please send an e-mail to us.reasonableaccommodations@novartis.com or call
+1(877)395-2339 and let us know the nature of your request and your contact information. Please
include the job requisition number in your message.
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Business Unit
Universal Hierarchy Node

HEN
USA

HEN
Field, US

00
Field Sales (USA)

Company / Legal Entity
U014 (FCRS = US014) Novartis Pharmaceuticals Corporation

Alternative Location 1
Clearwater (Florida), Floride, USA

Alternative Location 2
Clermont (Florida), Floride, USA

Alternative Location 3
St. Petersburg (Florida), Floride, USA

Alternative Location 4
Tampa (Florida), Floride, USA

Functional Area
Sales

Job Type
Full time

Employment Type
CDI (Ventes)
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