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Responsible for daily medical operation including medical governance, medical information, and
medical system. Align and implement medical SOP, working together with Country Medical Head to
enhance medical training and capabilities.

About the Role
Major accountabilities:

* Implement Medical KPI performance in the system to ensure quality of Medical Experts
engagement in country

* Manage GEMS system, responsible for research collaboration, [IT, MAPS, and respond to
unsolicited medical enquiries.

* Engage with another cross functional team, to ensure the quality assurance of our operation
(including but not limited with PV department and QA in country and regional)



* Create strategy and tactic to help medical team to identify/mapping of MEs/ Key Accounts
including identification of opportunities to involve MEs when a specific medical need is
identified to provide support

¢ Respond to unsolicited requests for information from MEs for non-promoted products

* Act as medical contact point for product promoted by our alliance partner.

¢ Support Novartis data generation, optimize study execution and provide operational support
to potential study team, in collaboration with respective medical team (field medical and
Medical Lead).

* Facilitate Investigator Initiated Trial (1IT) and Research Collaboration (RC) process upon
investigator request

* Serve as a medical resource to field matrix colleagues

* Reporting of technical complaints / adverse events / special case scenarios related to
Novartis products within 24 hours of receipt

* Manage all medical SOPs

* Responsible for Managed Access Program (MAP) and Early Access Program (EAP)

Requirements:

Education background minimum bachelor (S1) degree major in Medical or Pharmacy.
* Have experience as managerial position in pharma company with minimum 2 years.
¢ Have good English communication skill in verbal and written.

* Have strong project management skills, especially in medical operations field.

Not under disciplinary period and compliance concern.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Business Unit
Innovative Medicines

00
Indonesia

00
Jakarta

Company / Legal Entity
IDO3 (FCRS = 1D003) PT Novartis Indonesia

Functional Area
Research & Development

Job Type
Full time

Employment Type
Regular

Shift Work
No

Apply to Job

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.


https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Jakarta/Medical-Operations-Manager_REQ-10064611-1

Job ID
REQ-10064611

Jr. Medical Operations Manager

Apply to Job

Source URL:

https://www.novartis.com.cn/careers/career-search/job/details/req-10064611-jr-medical-operations-
manager


https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Jakarta/Medical-Operations-Manager_REQ-10064611-1

Page 5 of 5
List of links present in page

. https://www.novartis.com/about/strategy/people-and-culture

. https://talentnetwork.novartis.com/network

. https://lwww.novartis.com/careers/benefits-rewards

. https://novartis.wd3.myworkdayjobs.com/en-US/NovartisCareers/job/Jakarta/Medical-
Operations-ManagerREQ-10064611-1

5. https://novartis.wd3.myworkdayjobs.com/en-US/NovartisCareers/job/Jakarta/Medical-

Operations-ManagerREQ-10064611-1

A OWDNPEF


http://www.tcpdf.org

