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  摘要  

The Patient Engagement Therapeutic Area Expert contributes to the implementation of Patient
Engagement plans to facilitate Novartis business and provides advice on impact and opportunities
and ensures quality deliverables.

  

  About the Role  

Office Location: London (The Westworks), United Kingdom or Dublin, Ireland.

#LI-Hybrid Hybrid (12 days per month on-site if living within 50 miles of our London office)
#LI-Remote Remote (if living beyond 50 miles of our London office)

Key responsibilities but not limited to:
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Contribute to the creation, revision and publishing of Patient Engagement documents /
policies / governance, engagement toolkits, training materials.
Provide functional quality support to internal projects / programs (e. g at country and / or
regional level)
Report technical complaints / adverse events / special case scenarios related to Novartis
products within 24 hours of receipt
Distribution of marketing samples (where applicable)

Key performance indicators:

Quality of documents prepared (presentations etc.)
Seamless functioning of key processes
High-quality delivery of individual contribution within projects
Timeliness, reliability and quality of managed tasks

Essential criteria:

Project management expertise
Operations management and execution

Languages: 

English (written and oral)

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

  
  部门 
  Development  

  Business Unit 
  Development  
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/careers/benefits-rewards


  地点 
  United Kingdom  

  站点 
  London (The Westworks)  

  Company / Legal Entity 
  GB16 (FCRS = GB016) Novartis Pharmaceuticals UK Ltd.  

  Alternative Location 1 
  Dublin (NOCC), Ireland  

  Functional Area 
  Communications & Public Affairs  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  

  

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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