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Step into a role where your strategic planning and logistics expertise directly impact patient care. As
Planning & Logistics Manager, you” Il be at the heart of ensuring timely and compliant delivery of RLT
products across the region. .

This includes balancing risk and cost based on available production capacity, lead times, and
regulatory requirements. Also responsible for supplier management activities such as CAPA
investigations, supplier risk assessments, qualification and validation activities, and implementation of
logistics projects in a timely and accurate manner in accordance with global/local SOPs and GxP
regulations.

About the Role

#LI-Hybrid
Location: Mexico City, Mexico



Key Responsibilities:

* Manage allocation of production orders across multiple production sites considering capacity,
lead times, flight schedules, logistics routes, and country-specific regulatory requirements.

* Develop optimal distribution strategy with proactive planning and appropriate lead-time to
ensure compliance and continuity of RLT supplies, emphasizing customer needs, data
integrity, and accuracy.

* Maintain close collaboration with country-level stakeholders, global supply chain teams, RLT
Control Tower, order management teams, and manufacturing site teams to develop
processes for optimal distribution.

* |dentify, assess, and proactively communicate distribution risks; elaborate contingency plans
and mitigation strategies to ensure continuity.

* Work with suppliers on routing plans to improve performance metrics, including on-time
performance, customer satisfaction, and cost reduction.

* Lead action plans to achieve delivery performance targets and drive continuous improvement.

¢ Develop cross-functional processes to improve logistics operations.

* Responsible for quality events, incident investigations, CAPA implementation, qualifications
and validations, SOP implementation, change control management, and risk assessments
related to logistics processes.

¢ Coordinate with Production and Quality departments to ensure relevant activities are
completed in line with production needs.

¢ Ensure compliance with GMP, regulatory, and quality requirements within area of
responsibility.

Main Requirements:

* Master”s degree in engineering or administrative field

* Minimum 5 years of planning experience, preferably in radiopharmaceutical logistics
* Proven expertise in B2C logistics and timely delivery operations

* Fluent in written and spoken English

¢ Strong proficiency in planning software tools and document management systems

* Deep understanding of GMP, regulatory, and quality compliance standards

¢ Demonstrated experience in supplier qualification, CAPA, and risk assessments

* Excellent collaboration skills with global and country-level stakeholders

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay


https://www.novartis.com/about/strategy/people-and-culture

connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Accessibility and accommodation

Novartis is committed to work with and provide reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to tas.mexico@novartis.com and let us know the nature of your request and your
contact information. Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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