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This role supports the credit risk management process within E2E Order to Cash. The role assesses
the credit worthiness of customers and manages the process of approving/declining blocked orders.

About the Role

Location: NOCC Mexico #LIHybrid



Key Responsibilities:

Work with direct managers to support financial activities, decision making and general
projects.

Ensure that customers credit limits are reviewed timely and in compliance with the Novartis
Financial Controls and Global Credit Management Guidelines.

Performs regular credit risk assessments to calculate the individual customer credit limit and
risk classification with support of existing system solutions.

Collaborates with the collection team and recommends reasonable actions to reduce the
amount of past due receivables.

Collaborates with key stakeholders regarding the status / condition of an account as well as
communicating the status of orders that will not be released with standard timelines.
Ensures productivity, continuous improvements and seamless service.

Support the measurement and delivery of service levels and SLA/KPI targets.

Prepare analysis or reporting with particular emphasis on accuracy, compliance and
timeliness of data provided (i.e.: DSO Variance).

Provide timely, proactive support in month end activities

Participate and be a spoke on LDC activities.

Contribute to FRA projects at country or BU level.

Minimum Requirements:

Skills:

BS degree in Business Administration / Economics / Finance or Chartered Accountant.
4+ years of financial experience with in-depth functional expertise.

Ability to analyze and interpret complex sets of data including financial statements.
Demonstrated ability to work effectively in a multi-national matrix organization.

SAP Knowledge

Power Bl Knowledge

Lean / Six Sigma Certified preferred.

Ability To Influence Key Stakeholders.
Critical Thinking.

Effective Communications.

Financial Accounting.



¢ Financial And Management Reporting.
* Process Optimization.
¢ Understanding Value Drivers.

Languages:

¢ Fluent English

Commitment to Diversity and Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Accessibility and Accommodation:

Novartis is committed to work with and provide reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to tas.mexico@novartis.com and let us know the nature of your request and your
contact information. Please include the job requisition number in your message.

Novartis tiene el compromiso de trabajar y proporcionar adaptaciones razonables para personas con
discapacidad. Si, debido a una condicié6 n mé dica o discapacidad, necesita una adaptacio n razonable
para cualquier parte del proceso de contratacid n, o para desempel ar las funciones esenciales de un
puesto, envi e un correo electré nicotas.mexico@novartis.com y permi tanos conocer la naturaleza
de su solicitud y su informacié n de contacto. Incluya el niU mero de posicid n en su mensaje.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards


mailto:tas.mexico@novartis.com
mailto:tas.mexico@novartis.com
https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards

ogd
Finance

Business Unit
Universal Hierarchy Node

00
Mexico

HEN
INSURGENTES

Company / Legal Entity
MX06 (FCRS = MX006) Novartis Farmacé utica S.A. de C.V.

Functional Area
Audit & Finance

Job Type
Full time

Employment Type
Regular

Shift Work
No
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Accessibility and accommodation

Novartis is committed to work with and provide reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to tas.mexico@novartis.com and let us know the nature of your request and your
contact information. Please include the job requisition number in your message.
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