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Manager Operational Excellence LDC

Job ID
REQ-10063767

100 17, 2025

Ireland

gd

Drive global process excellence within Medical Affairs by optimizing workflows, ensuring compliance,
and enabling digital transformation. Partner with cross-functional teams to implement and improve
processes using Business Process Excellence methodologies.

About the Role
Key Responsibilities:

¢ Streamline and standardize Medical Affairs processes

* Lead automation and digital enablement initiatives
Support LDC implementation across countries

* Ensure compliance with internal and external regulations
Facilitate workshops, training, and change management



Requirements:

Bachelor” s degree in life sciences or equivalent

* 5+ years in pharma; 2+ years in matrix/global teams
Experience with process mapping and digital tools
Familiarity with ERP systems

Strong adaptability and communication skills

Commitment to Diversity & Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

00
Development

Business Unit
Innovative Medicines

00
Ireland


https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards

00
Dublin (NOCC)

Company / Legal Entity
IEO2 (FCRS = IE002) Novartis Ireland Ltd

Alternative Location 1
London (The Westworks), United Kingdom

Functional Area
Research & Development

Job Type
Full time

Employment Type
Regular

Shift Work
No

Apply to Job

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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