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The Head DDIT EXP Research & Insights is a leader responsible for developing and managing a
comprehensive strategy for gathering, analyzing, and implementing insights related to user
experience, performance, and employee satisfaction. This role focuses on driving data-driven
decision-making to optimize tools and services, identify pain points, inform priorities, and establish
robust measurement frameworks to guide long-term success.

The successful candidate will lead a multidisciplinary team to ensure research rigor, actionable
insights, and measurable improvements are integrated into the organization”s design and strategy.

About the Role
Major Accountabilities

* Research & Analysis Leadership: Oversee the collection of qualitative and quantitative data



through surveys, user interviews, usability testing, and employee feedback loops; build
holistic approaches to understanding needs and opportunities.

* Metrics & Reporting: Analyze platforms and application data (e.g., usage rates, satisfaction
scores) to uncover trends, actionable insights, and opportunities for improvement.

* Measurement Frameworks: Design and maintain measurement frameworks to assess and
track progress across all DDIT tools and services.

¢ Strategic Contributions: Provide data-driven recommendations that shape design,
development, and strategy priorities.

¢ Collaboration: Partner closely with design, strategy, and technology teams to ensure research
findings are integrated into all operational and development workflows.

* Team Leadership: Lead a cross-functional team composed of specialists in data analysis,
design research, metrics, Voice of the Customer (VoC), accessibility, and usability testing,
fostering a culture of collaboration and growth, inside the team, the function, DDIT and
beyond.

* Team Composition: Direct leadership and mentoring of Subject Matter Experts across the
following roles:

o

Data Analysts

UX Researchers / Design Researchers

Metrics Specialists

Voice of the Customer Analysts

Accessibility Specialists

Usability Testers

¢ Cross-functional Interaction: Collaborate with leaders across design, development, and
strategy to ensure alignment.

¢ Scope: Organization-wide impact on tools, applications, and services within DDIT operations
to improve user experience & adoption and measurable outcomes.

o

o

o

o

o

Minimum Requirements

* Bachelor”s or master”s degree in a relevant field, such as Data Analytics, UX Design, Human-
Computer Interaction, or Business Strategy.
* Advanced certifications in data analytics, design research, or strategy development preferred.

Competencies & Skills

* Leadership: Proven ability to inspire, develop, and manage high-caliber teams in
multidisciplinary fields. Fosters Talent Development by empowering team members, building
capabilities, and creating a collaborative culture driven by curiosity and excellence. Utilizes an
Agile Mindset to lead teams in adapting to dynamic priorities and shifting organizational
demands.

¢ Strategic Thinking: Strong capability in anticipating organizational needs, synthesizing data,
and delivering actionable strategies. Demonstrates expertise in Digital Transformation by
applying innovative technologies and methodologies to modernize research and insights
practices. Skilled in IT Portfolio Management, ensuring alignment between organizational
priorities and research investments.

¢ Data Proficiency: Advanced skills in Data Analysis, visualization, and interpretation, providing
clear recommendations for stakeholders. Excels at effectively utilizing Data Visualization tools
and techniques to deliver actionable insights that guide decision-making across teams.
Integrates Service Delivery principles to ensure insights processes are efficient, scalable, and



impactful.

¢ Communication: Exemplary communication skills, including the ability to simplify complex
insights for diverse audiences. Combines strong Interpersonal Savvy and Organizational
Savvy to navigate matrix structures, build trust, and drive clear and effective communication
between teams and stakeholders.

¢ Influence: Strong interpersonal abilities to maintain stakeholder confidence, drive consensus,
and ensure insights are incorporated into workflows. Demonstrates advanced Stakeholder
Management skills to align priorities across departments while advocating for data-driven
actions that propel organizational success.

¢ Adaptability: Ability to lead and adjust strategies in dynamic, fast-paced environments.
Combines Operational Excellence and an Agile Mindset to implement processes that balance
responsiveness to emerging challenges with scalability and sustainability.

* Innovation: Proactive approach to applying new methods, tools, and frameworks to elevate
research and insights practices. Leverages Project Excellence methodologies to structure and
deliver insights initiatives that meet stakeholder needs while encouraging experimentation
and continuous improvement.

Why consider Novartis?

Our purpose is to reimagine medicine to improve and extend people”s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this?
With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this
mission and join us!

Learn more here:

https://lwww.novartis.com/about/strategy/people-and-culture

Commitment to Diversity and Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here:

https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network



https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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