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The GSOC Senior Analyst is responsible for overseeing the operational integrity of the Global
Security Operations Center. This role involves supervising security systems, managing shift
transitions, handling emergency communications, and ensuring compliance with training and
performance standards. The Senior Analyst plays a critical role in maintaining security protocols and
supporting special projects to enhance operational efficiency.

About the Role
Major accountabilities:

* Ensure smooth shift transitions through thorough handover and takeover procedures,
maintaining continuity of operations.

* Supervise monitoring of security alarms, calls, and video management systems (VMS),
ensuring adherence to protocols.



* Handle emergency calls with appropriate prioritization and coordination with stakeholders for
effective incident resolution.

* Oversee health checks of CCTV and integrated security devices, addressing technical issues
and maintaining service ticket trackers.

* Track and document real-time monitored events, prepare incident briefs, and ensure
appropriate response actions.

* Maintain shift operational integrity by monitoring analyst performance and providing guidance
or coaching as needed.

* Supervise the GSOC mailbox, triaging and responding to security-related communications
promptly.

* Generate reports on security incidents and operational activities to document performance
metrics and trends.

* Conduct probation assessments and oversee training compliance for GSOC analysts,
providing feedback and support.

* Assist in executing special projects and maintain Working Practice Documents (WPDSs) to
reflect current procedures.

Essential Requirements:

* Minimum 3 years of experience in a security operations centre or similar environment,
handling alarms, CCTV, and emergency protocols.

¢ Familiarity with Video Management Systems (VMS), Axis Companion, and integrated security
devices; ability to perform system health checks and troubleshoot issues.

* Strong verbal and written communication skills for handling emergency calls, shift handovers,
mailbox supervision, and incident reporting.

* Proficiency in generating operational reports, maintaining event logs, and updating Working
Practice Documents (WPDs).

Languages :

* English.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network



https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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