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The manager of Country QA QMS is responsible for managing quality aspects at quality system of
Novartis Country Quality Japan.

Are you passionate about shaping quality systems that drive excellence and compliance? As the
Manager, Country QA QMS, you”ll play a pivotal role in ensuring Novartis Japan meets both
regulatory and internal quality standards. You” Il lead the implementation of robust quality processes,
foster a culture of continuous improvement, and collaborate across divisions to elevate operational
efficiency. This is your opportunity to make a meaningful impact on patient safety and product quality
while working in a dynamic, cross-functional environment.
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About the Role
Key Responsibilities:

¢ Champion a consistent quality culture across Novartis Country Quality Japan.

* Lead implementation of quality systems with focus on compliance and operational efficiency.
¢ Drive operational excellence aligned with global process streams and country strategy.
Monitor key quality indicators to ensure process control and regulatory compliance.

¢ QOversee quality governance for third-party vendors and outsourced activities.

* Ensure readiness and follow-up for regulatory inspections and compliance remediation.

Requirements:

* Degree in Life Sciences, Pharmacy, or Medicine. Pharmacist license is a plus

* Minimum 5 years of Quality Assurance experience in the pharmaceutical industry.
* Proven leadership in managing compliance-related projects or organizations.

¢ Strong understanding of GQP, GMP, GDP, and PV regulatory frameworks.
Excellent communication, negotiation, and problem-solving skills.

Fluency in English and Japanese (oral and written)
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Benefits and Rewards:

You can find everything you need to know about our benefits and rewards in the Novartis Life
Handbook.

novartis-life-handbook.pdf



https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Commitment to Diversity and Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to midcareer-r.japan@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
JP0O5 (FCRS = JP005) Novartis Pharma K.K.

Functional Area
Quality

Job Type
Full time

Employment Type
Regular

Shift Work
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to midcareer-r.japan@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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