
 
   

ERC Manager, COE
  
  
  
  
  
  
  
  
  Job ID 
  REQ-10060569  

  
  8月 26, 2025  

  
  China  

  
  

  摘要  

Center of Excellence, as a central team, is responsible for company-level Ethics, Risk and
Compliance governance & controls, red flag follow-ups and project-based enhancements at the
company level to bring clarity, efficiency, and effectiveness to the organization in empowering
employees to embed ERC into decision making.

  

  About the Role  

Major accountabilities: 

Policy, Training & Global Projects, being responsible for:

The development and maintenance of all global and local ERC Policies & SOPs, as well as
the training materials and application tools
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Annual training delivery, including cycle meeting, new hire training, policy fresh training
Lead culture campaigns to enhance ERC awareness and accountability across the
organization.
Collaborate with global to land global projects in China.

Risk Controls & Project, being responsible for:

End-to-end review of the high risk and emerging risk areas, to identify the risks and
improvement opportunities in terms of processes and controls. On one hand, to keep
enhancing the risk governance against changing environment and risk exposure; on the other
hand, to mitigate to enhance consistency at Company level.

Digital innovation, Data analytics, being responsible for:

Deploy digital channel communication/interaction of ERC messages/discussions
Leverage systems to robust controls and processes.
Data analytics to identify trends, red flags, outliners.

Capability & qualification requirement

At least 5 years work experience in relevant areas, for example, compliance, audit and other
control functions. Work experience in pharmaceutical industry would be preferred
High level of personal integrity & self-motivation
Strategic thinking capability
Collaborative with other teams/functions/business

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up: 
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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  部门 
  Ethics Risk & Compliance  

  Business Unit 
  Innovative Medicines  

  地点 
  China  

  站点 
  Shanghai (Shanghai)  

  Company / Legal Entity 
  CN06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd  

  Functional Area 
  Legal & Intellectual Property & Compl.  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  Apply to Job 

  

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.china@novartis.com and let us know the nature of your request
and your contact information. Please include the job requisition number in your message.
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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