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Business Analyst/Strategic Business Partner in Labware LIMS
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USA
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Partner with Business Stakeholders and IT Strategic Business Partners for demand analysis, LIMS
administration, solution proposal/evaluation and project delivery in Cell and Gene manufacturing.
Drive operations of LIMS and applications in scope (both Global and Local), ensuring their stability
and integrity and meeting customer service levels.

About the Role

This position will be located at the Morris Plains, NJ site and will not have the ability to be located
remotely.

Major Accountabilities (may include but not limited to):

¢ Strategic Business Partnering with key business stakeholders and translating business needs



into technology solutions in Labware LIMS

¢ Ability to develop Technology roadmaps and execute such roadmaps in a manufacturing
environment

¢ Labware LIMS customization and scientific programming

* Business Process knowledge of CMOs, Chain of Custody, assay development, flow
cytometry a bonus

* Deliver Business Analytics projects according to strategy and with reusability.

¢ Ensure on time within budget compliant secure and quality delivery of roadmap projects
portfolio for responsible service area.

* Ensure services solutions platforms products are fit for purpose and achieve the desired
business value and impact.

¢ Delivery on agreed KPIs including business impact

* Launch of innovative technology solutions across Novartis at scale

¢ Business impact and value generated from DDIT solutions

* Adoption and development of Agile Productization and DevOps practices

¢ Operations stability and effective risk management

* Feedback on customer experience

¢ Applications adherence to ISC requirements and audit readiness.

Required Education & Experience

* Bachelor”s degree in a STEM disciple a must, master”s degree in computer science, Data
Analytics or Al a bonus

* Labware LIMS, minimum 5 years of experience

¢ Labware LIMS Basic programming, LIMS Db queries

* LIMS Integration with external systems

¢ Experience in Pharma Industry & GMP requirements

* Experience with external vendor relationships

* No Directs Reports/No Financial Responsibilities

* Strong Communication skills

What will you bring to the role:

* LIMS administration

* LIMS Scientific Programming

* Technical Mindset

* Industry/ Business Exposure

* Proven Ability to Develop trust-based relationships with key business partners
* Project Management

¢ Interactions with senior management and stakeholders.

Novartis Compensation and Benefit Summary

The pay range for this position at commencement of employment is expected to be between
$103,600 and $192,400/year; however, while salary ranges are effective from 1/1/25 through
12/31/25, fluctuations in the job market may necessitate adjustments to pay ranges during this



period. Further, final pay determinations will depend on various factors, including, but not limited to
geographical location, experience level, knowledge, skills and abilities. The total compensation
package for this position may also include other elements, including a sign-on bonus, restricted stock
units, and discretionary awards in addition to a full range of medical, financial, and/or other benefits
(including 401(k) eligibility and various paid time off benefits, such as vacation, sick time, and
parental leave), dependent on the position offered. Details of participation in these benefit plans will
be provided if an employee receives an offer of employment. If hired, employee will be in an ““at-will
position”” and the Company reserves the right to modify base salary (as well as any other
discretionary payment or compensation program) at any time, including for reasons related to
individual performance, Company or individual department/team performance, and market factors.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
U061 (FCRS = US002) Novartis Services, Inc.

Functional Area
Technology Transformation

Job Type
Full time

Employment Type
Regular

Shift Work
No
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