) NOVARTIS

Customer Service Specialist

Job ID
REQ-10060357

90 02, 2025

Russian Fed.

gd

Nokayuma:Pd®,MockBa
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About the Role

B30o0HY Baweil oTBeTCTBEHHOCTWN 6yaeT BXOAUTHLb:

e/lugpnpoBaHme npoyueccoB noob6paboTke 3aKka3 0B I pynmn
OTBETCTBEHHOCTM
eYnpaBrieHne BONPOCaMMN B3aNMMOOTHOIWEHNUNC KNMNEHTaAM
efMoagroToBKauH@PopMaUuMMm onNnNpeTeH3INaAX,Bo3BpaTax,yp
o6 oTrpyskax unrTag.
*floNHOE CONPOBOXAEHMNE OTTPY3KNTOBAPA,KOHTPO/ZTb O



eCornacoBaHuue 3aka3 OB C K/JIneHTaMnm,nHPOpPpMMpoOBAaHMUE
noAaBNeHNMA ToOBapa,KOHTPONb 3aNpPOTOKONOMCOT Tacol
nmMmtTom,nogTBeEepXAeHMe aT OTIpy3kKn,nogroTtToBkKa g
eO6bpaboTKanocTynawwnx 3anpocoB OT KJANEHTOB
ceKoopaumHaumsa cocKagomMmcMeXHBIMU Py HKLUMAamm (0T ge
AnMcTpuobbloyumMu,PUHaAaHCOBbBIKN OT Aen n TAa).

Novartis Mission - in Russian

Bbl-OTNAMYHBIA KaHAMAAT Ha 3Ty PONb,eCcCNunnmeerTe:

eyBepeHHoOoOe BnapgeHnwunwe NMK,3HaHne Excelnu SAP

*eonNbT paboTbHa aHaNor MYHOMW [ONXHOCTMWN He MeHeeT O0f
*KNNEHTOOPUEHTUPOBAHHOCTb,KOMMYHNUKAOENbHOCTHb,H
YyPOBEHbL OTBETCTBEHHOCTMU

*Xe/aHMe yyntTbcaumpasBuMuBaTbCA,yMeEHNE pewlaTb CJ/J0X
OPraHM3oOBaHHOCTbL,COOBPAHHOCTbL,CTPYKTYpPUPOBAHHDO
*yMeHMWe paboTaTb BPeXnmMme MHOrosagauyHocCcTMu

English (H e H 1 x e Intermediate)

UT o Mbinpepgpnaraempagnda Bac:
JexkpeTHada cTaBKa

KoH

KYPEHTOCNOCOOHbBLIA KOMNEHCAaLUWOHHbBIA NakeT (oknapgwun 6
peTtTem

,JIbIT OTHbBIE YCNnNOBUWUA MEAONWUUMUHCKOTINO CTpPpaxoBaHMM4A 6nmn

CTpaxoBaHMWe XU3HU,KOMNEeHCaAaUUss NTUTAaHNA N MOGUNbHOINI CE
Bo3aMOXHOCTU ANAanNpodPeccCUMOHANbHOTIO Pa3BUTUSA U Kapbep

Mouyemy Novartis:TToMowb NtoagAaMC 3abo0o1eBaHNAMMU M UX CEMbAMT
MHHOBAULMWOHHAA HayKa.TpebyeTcsa coobwecTBO Takux yMHBb
CoTpyAHMYaeM,nogaepXxmBaeMn BAOXHOBAAEeMAPYT T ApYyTr a.
NPOPLIBOB,KOTOpPbLIE TOMOTIYT U3MEHUTb XN3HDb NaunmeHTtToOB .l
6y 4y wehdpd://www.novartis.com/about/strategy/people-and-cultural.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter


https://www.youtube.com/watch?v=sSvtvcPp9g8
https://www.novartis.com/about/strategy/people-and-cultural.

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

oo
International

Business Unit
Innovative Medicines

oo
Russian Fed.

00
Moscow (City)

Company / Legal Entity
RUOQ7 (FCRS = RU0OO7) Novartis Pharma LLC

Functional Area
Sales

Job Type
Full time

Employment Type
Temporary (Fixed Term)

Shift Work
No


https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards

Apply to Job

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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