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The Solution Design Manager is the business representative in the Supply Hub and Toll reconciliation
Enterprise Workstream to design, build and deploy the global supply hub and Toll reconciliation
processes with the respective solution(s) for Novartis to ensure E2E execution. This role requires
knowledge in the areas of IC Order management and Logistics, IC inventory reconciliation execution
between the Swiss legal entity and NTO manufacturing sites as well as Local inventory reconciliation
between the NTO sites and local CMOs. We are looking for someone who ideally has experience in
SAP implementation projects in the areas mentioned above.

About the Role

Major Accountabilities

Act as the Business Solution Manager responsible for the Supply Hub and inventory reconciliation



related processes in close collaboration with the GPO (Global Process Owners), Global IC OM
Department, Business Champions, Functional IT Experts and the LDC Adopt counterpart.

Responsible for elaborating deliverables as per the project plan during conceptual design, build and
adopt phase. Below is a list of such deliverables (not exhaustive):

| Ensure a proper implementation of the intermediate Core solution designed in previous releases by
adopting the global template to fit for the upcoming LDC releases

| Establish or update business standard operating procedures

. Review and adopt, if necessary, the training material and working instructions
| Execute business screening of IT solutions and testing of solution(s)

. Support and contribute to data migration activities

L Align and agree on integration of relevant processes and their respective system solution(s)

Essential Requirements:

I University degree in the fields of supply chain management, business management, Finance,
Information science or comparable education.

| Several years of experience in a role related to Intercompany Order Management, logistics or
financial reconciliation

! Fluent in English (written and spoken).

| Ability to work independently and in a structured and careful manner.
| Positive and pro-active attitude.

| Flexibility to work in a fast paced, quickly changing work environment.
| High degree of teamwork and quality orientation

| Ability to operate in a global matrix environment

Desirable Requirements:
| Experience in Solution Design related to set-up of Novartis

I SAP Super User



Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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