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Martech Senior Analyst
Location: S[J o Paulo, SP

This role is based in SO o Paulo, Brazil. Novartis is unable to offer relocation support for this role:
please only apply if this location is accessible for you.

About the Role
Key Responsibilities:
¢ Configure, maintain, and support Veevall CRM to meet evolving business needs.

* Develop and update web content using HTML, CSS, and JavaScript.
¢ Design and optimize SQL queries and Snowflake data pipelines.



Implement and manage integrations

Automate marketing processes using Powerl[] Automate and Alteryx.

Collaborate with cross] functional teams to gather requirements and deliver solutions.
* Monitor system performance, troubleshoot issues, and document best practices.

Essential Requirements:

* Proven experience in Veevall CRM configuration and support.

¢ Strong web development skills: HTML, CSS, JavaScript.

¢ Solid SQL knowledge and handsl on experience with Snowflake.

¢ Familiarity with the ShamanGO platform.

* Proficiency in API integrations (REST/SOAP).

¢ Experience automating processes with Power[] Automate and Alteryx.
* Proactive problem[] solver with clear communication skills.

¢ Curious and eager to learn new technologies and processes.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
BRO3 (FCRS = BR003) NOVARTIS BIOCIENCIAS S.A

Functional Area
Marketing

Job Type
Full time

Employment Type
Regular

Shift Work
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Apply to Job

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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