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We are seeking a Senior Program/Project Manager to join our Technology & Scientific Computing
(TSC) team within the Advanced Quantitative Analysis Department in Global Drug Development. This
role will lead program, project delivery for our products and technologies, define governance
frameworks for all of TSC which ensure both agility and compliance with GxP and CSV frameworks.
The successful candidate will partner with the rest of TSC, the broader AQS organization and IT to
enable our users” community.

About the Role
Key Responsibilities:
* Lead Program, Project Delivery: Oversee end-to-end delivery of products and technologies

using hybrid, agile, waterfall methodologies to ensure successful outcomes.
¢ Portfolio Management: handle the portfolio of projects within the department, ensuring



alignment with strategic goals and efficient resource allocation.

¢ Define Governance Framework: establish and maintain governance frameworks to ensure
consistent and high-quality delivery across all projects.

¢ Coaching: provide guidance and support to project teams, fostering a culture of continuous
improvement and agile practices. Coach the TSC leadership team towards the adherence of
the frameworks

* Quality Assurance: perform regular sanity checks on the progress and delivery of programs,
projects and digital products to ensure they meet the required standards and objectives.

* Compliance: Ensure all projects comply with GxP and CSV frameworks, adapting Novartis'
methodology to meet business needs while maintaining high standards of compliance.

¢ Collaboration: Partner effectively with the rest of TSC, AQS as well as the IT department to
ensure overall success in servicing our clients, promoting a collaborative and innovative work
environment.

Essential Requirements

* Bachelor's degree in a related field; advanced degree preferred.

* Proven experience in delivering technology projects, programs and products within drug
development and or research environment.

¢ Minimum of 16 years of experience in program, project management.

* Expertise in Agile and Waterfall methodologies and in defining hybrid working model for
product/project scenarios

* Proven ability to set up and lead cross functional teams to achieve ambitious goals

¢ Proven partnering skills and ability to navigate complex organization and stakeholders from
different department

¢ Excellent problem-solving and communication abilities.

* Knowledge of GxP and CSV frameworks and experience ensuring compliance in a regulated
environment.

Why Novartis:

Our purpose is to reimagine medicine to improve and extend people ”s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this?
With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this
mission and join us! Learn more here: https://www.novartis.com/about/strategy/people-and-culture

You~ll receive: You can find everything you need to know about our benefits and rewards in the
Novartis Life Handbook. https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish



to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here:
https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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