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The Head, Global Content Development and Delivery, will lead an expert global team dedicated to
the creation and delivery of Publications and Global Content across different channels. The role
holder will be accountable for compliance and quality of all deliverables, in alignment with internal
and external compliance and regulatory requirements. In addition, the role holder will be driving
innovation and digital technologies for publication writing, content development and dissemination.
Medical communications industry leadership, excellent senior stakeholder management skills at all
levels, team leadership and strategic vision are required.

About the Role
Responsibilities include, but are not limited to:

* Drive creation and delivery of Publications and Global Content across different channels
* Ensure quality and compliance with all relevant internal SOPs/guidelines and external



regulatory requirements

¢ Drive operational excellence, track progress and identify improvement opportunities and best
practices

¢ Ensure timely and quality deliverables

* High-touch stakeholder relationships

¢ Drive the innovation agenda for publications and content development and dissemination

* Plan and manage the resources to meet current needs as well as plan for future initiatives

¢ Global leadership, engaging and overseeing performance management and career
development of associates in all locations

¢ Build talent pipeline, succession plans and provide leadership for career development paths

Role requirements

¢ Education: Advanced Science/Healthcare Degree minimum; Business Degree desirable

* Pharmaceutical company/Medical Communications agency experience (minimum 10 years)

¢ Languages: English, written and verbal

¢ Excellent communication, people management, stakeholder management and leadership
skills

¢ Strong and proactive business result focus, and proven ability to provide insights that
increase productivity

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Research & Development

Job Type
Full time

Employment Type
Regular
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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