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The Business Analyst for the Tagging and Social Media Management team will serve as a vital
operational member dedicated to achieving excellence in campaign tagging and social media
account management. This role requires ensuring that business processes and deliverables comply
with established Service Level Agreements and on time delivery.

The ideal candidate will possess strong analytical skills and experience in managing Agencies on

Record , ensuring they adheres to standard practices and guidelines, offering oversight and guidance
as necessary while working collaboratively with cross-functional teams and departments

About the Role

#LI-Hybrid
Location: Mexico City



This role is based in Mexico City, Novartis is unable to offer relocation support for this role: please
only apply if this location is accessible for you.

The Business Analyst for the Tagging and Social Media Management team will serve as a vital
operational member dedicated to achieving excellence in campaign tagging and social media
account management. This role requires ensuring that business processes and deliverables comply
with established Service Level Agreements and on time delivery.

The ideal candidate will possess strong analytical skills and experience in managing Agencies on
Record, ensuring they adheres to standard practices and guidelines, offering oversight and guidance
as necessary while working collaboratively with cross-functional teams and departments

Key Responsibilities:

* Requirements Collection and Documentation - Gather and meticulously document all
business and technical requirements to ensure alignment with project objectives and
stakeholder needs.

* Ability to generate UTM Tracking codes for different types of marketing channels, to get
detailed metrics about the visitors from tracking platforms like Google Analytics etc.

* Hands on experience of performing quality assurance checks for email proof copies related to
SFMC/HQE, RTE email campaigns and troubleshoot issues.

* Ensure that all processes and deliverables adhere to established Service Level Agreements
(SLAs), maintaining high standards of operational excellence.

¢ Utilize strong analytical capabilities to manage Agencies on Record (AoR) and Vendors on
their requirements

¢ Demonstrate strong collaboration skills by working effectively with AoR partners and key
stakeholders, fostering positive relationships and seamless communication.

* Employ effective negotiation techniques to resolve conflicts, secure favorable terms, and drive
mutually beneficial outcomes with partners and stakeholders.

* Possess a deep understanding of marketing processes to effectively support campaign
tagging and social media management initiatives.

¢ Exhibit proficiency in English (both written and verbal) to facilitate clear and effective
communication across diverse teams and regions.

¢ Adapt to and efficiently work within both US and India operational environments, managing
cross-cultural dynamics and remote collaboration.

¢ |dentify opportunities for process enhancements and propose actionable improvements to
increase efficiency and effectiveness within team.

¢ Leverage strong technical knowledge in the Martech space to support and optimize tools,
platforms, and technologies used in social media management and campaign tagging.

* Apply extensive experience in social media management and operations to oversee and
enhance social media strategies, ensuring successful execution and campaign performance.

¢ Build & maintain relationships with agency partners, collaborate with internal teams (e.g.
Product, Brand teams) to enhance operational efficiency

* Provide support and training to cross-functional teams on campaign setup tools and
processes.

Essential Requirements:



* Advanced English, level C1-C2

¢ Candidate must have at least 5+ years” experience in managing marketing campaigns and
social media account management, demonstrating strong technical and analytical skills and a
track record of success working in a team-based environment

* Excellent analytical, problem-solving, negotiation and interpersonal skills.

* Proficiency in MS Office and tagging tools (e.g., Claravine).

* Proven ability to understand the marketing execution landscape with detail understanding of
marketing deliverables

¢ Excellent cross-functional skills with the ability to work and lead a cross-functional team.

¢ Excellent presentation, interpersonal, verbal and written communication skills with aptitude in
fostering long-term relationships

¢ Past work reflects a track record of operational excellence including operational metrics and
accountability

¢ Familiarity with and adaptability to new-generation technologies and trends (Gen Al and
Agentic Al) is an added advantage

* Bachelor”s degree in business administration or in Computer engineering or other related field

¢ Certifications: Social Media Management (Preferably Meta or on any social media channels)
is a plus; Marketing Campaign tracking Certifications is a plus

Commitment to Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Novartis is committed to work with and provide reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to tas.mexico@novartis.com and let us know the nature of your request and your
contact information. Please include the job requisition number in your message.[]

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture



mailto:tas.mexico@novartis.com
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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https://talentnetwork.novartis.com/network
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https://novartis.wd3.myworkdayjobs.com/es/Novartis_Careers/job/INSURGENTES/Business-Analyst--Social---Tagging_REQ-10055258

Ajustes de accesibilidad

Novartis tiene el compromiso de trabajar y proporcionar adaptaciones razonables para personas con
discapacidad. Si, debido a una condicié6 n mé dica o discapacidad, necesita una adaptacio n razonable
para cualquier parte del proceso de contratacio n, o para des empel] ar las funciones esenciales de un
puesto, envi e un correo electré nicotas.mexico@novartis.com y permi tanos conocer la naturaleza
de su solicitud y su informacié n de contacto. Incluya el nU mero de posicid n en su mensaje.
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