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The diagnostic solutions manager is key to lead the pad to enable patients reach a timely diagnosis
and improve diagnosis rates within the Mexican healthcare system by championing innovation and
new ways of working.

About the Role

Main responsibilities:

¢ Strategic management of the diagnostic solutions program (DSP) of Novartis to accelerate
access & enhance the quality of diagnosis across targeted diseases.

* Achieve the overall KPI of reducing diagnostic barriers and accelerating diagnostic times for
patients, foresee financial optimization, vendor management & data acumen.

* Ensure complete alignment of the DSP with the annual strategic planning process &



organizational OKR to increase patient access to diagnosis and/or diagnostic rates.

Flawless execution in accordance with compliance and the relevant regulations.

Lead the development & implementation of E2E diagnostic solutions that improve healthcare
system diagnostic capabilities in targeted diseases.

Define the diagnostic journey, identify the gaps & develop sustainable solutions that optimize
resources, deliver efficiency and/or strengthen the diagnostic capabilities of the healthcare
system.

Ensure the solutions developed by Novartis truly respond to unmet needs identified &
validated by Biome framework.

Flawless execution in accordance with compliance and the relevant regulations.

Academic background:

Professional training in medical or health sciences preferred.
Bachelor s in business or similar.

MBA or postgraduate desirable.

Advanced English

Work Experience:

Skills:

+2 yrs experience as responsible for PSP/DSP/PAP/MAP/NPU or any other patient-oriented
projects/programs

1-2 yrs experience working in strategic consulting and/or commercial projects in Medtech is
preferred.

1-2 yrs experience working agile organizations and leading teams through agile ways of
working (e.g. scrum) is preferred.

Record of collaboration in E2E strategic consulting projects with external customers within the
Mexican healthcare ecosystem.

Proven record of building/managing partnerships beyond pharma (desirable).

Understanding of the Mexican healthcare ecosystem.
Strategic thinking

Strategic consulting

Risk management

Customer & vendor management

Benefits and rewards
Read our handbook to learn about all the ways we ” Il help you thrive personally and professionally:

https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.


https://www.novartis.com/careers/benefits-rewards

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
MX06 (FCRS = MX006) Novartis Farmacé utica S.A. de C.V.

Functional Area
Marketing

Job Type
Full time


https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards

Employment Type
Regular

Shift Work
No

Apply to Job

Ajustes de accesibilidad

Novartis tiene el compromiso de trabajar y proporcionar adaptaciones razonables para personas con
discapacidad. Si, debido a una condicié6 n mé dica o discapacidad, necesita una adaptacio n razonable
para cualquier parte del proceso de contratacio n, o para des empel] ar las funciones esenciales de un
puesto, envi e un correo electré nicotas.mexico@novartis.com y permi tanos conocer la naturaleza
de su solicitud y su informacié n de contacto. Incluya el nU mero de posicid n en su mensaje.



https://novartis.wd3.myworkdayjobs.com/es/Novartis_Careers/job/INSURGENTES/Diagnostic-Solutions-Manager_REQ-10052938-1
mailto:tas.mexico@novartis.com
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