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-Senior Specialist for project delivery and/or operations in the given business sub-capability. Partner
with Business Stakeholders and TT Strategic Business Partners for demand analysis, solution
proposal/evaluation and project delivery.

About the Role

Position Title: Associate Director, MDM Solution Delivery
Location - Hyd-India# LI Hybrid

Role Purpose



Building relationships with millions of customers around the world requires effective management of
customer profiles from across the enterprise. Analyzing performance requires alignment of Brand
data across multiple systems and data sources. Multi-domain Master Data Management (MDM)
ensures that our data-intensive applications, analytics, and Al are built upon a solid foundation.

In this role, you will lead the design and development of integrations from our master data

management platforms to our data mesh and other applications. You will work with state-of-the-art
tools like Reltio, Snowflake, Collibra, Atacama, and AWS services.

Your responsibilities include but are not limited to
| Define and lead integration development for commercial master data management products,

focusing on use of appropriate MDM styles and efficient interoperability

. Work with solution and enterprise architects to find the best tools and design patterns for master
data management solutions

| Evangelize the use of master data in other applications across the technology landscape
. Work with business and technical product owners to build the solution roadmap

| Collaborate with commercial product leads, data scientists, CRM architects, and omnichannel
strategists to align business goals with data needs and technical feasibility

| Collaborate with a team of talented technologists to deliver scalable solutions

Proactively identify potential gaps in the technology and data landscape and propose new
solutions

Follow industry trends and emerging practices to drive agility, speed, efficiency, and effectiveness

Ensure alignment to security and compliance policies and procedures

What you” Il bring to the role:

| Experience working with agile development teams using a proven methodology (e.g., scrum)

| Strong understanding of master data management, including an understanding of the MDM styles
and when to use them

| Advanced understanding of master data management solutions (e.g., Reltio)

| Strong technical fluency in data integration principles and cloud technologies] e.g., AWS services)
and familiarity with data mesh principles

| Experience with commercial pharma data and relationships between entities



| Experience working effectively with multiple complex projects in a matrix organization

| Exceptional communication and stakeholder engagement skills, with the ability to present design
rationale to cross-functional teams and senior leadership

Desirable Requirements:

| Bachelor”s or master”s degree in computer science, Engineering, Business, or related field.
1 9+ years of experience in data management and/or software development using cloud technologies

. A proven track record of designing integrations for sales, marketing, CRM, or omnichannel
platforms

. A proven track record of designing data publishing interfaces for consumption in a data mesh

| Familiarity with common global pharmaceutical data sources (e.g., OneKey, Ampco, Medidata,
Midas, OpenData)

. Familiarity with common pharmaceutical applications, including CRM

Commitment to Diversity & Inclusion:

Novartis embraces diversity, equal opportunity, and inclusion. We are committed to building diverse
teams, representative of the patients and communities we serve, and we strive to create an inclusive
workplace that cultivates bold innovation through collaboration and empowers our people to unleash
their full potential.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards



https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Technology Transformation

Job Type
Full time

Employment Type
Regular

Shift Work
No
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