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  摘要  

The Project Manager for the Tagging and Social Media Management team will be responsible for the
strategic planning, execution, and delivery of projects within the MODE organization. This role
involves guiding tagging and social media management teams, managing resources, and maintaining
stakeholder relationships to ensure project success.
The role will be a key operational team member focused to work closely with cross-functional teams,
such as platform team, Brands, AoR Partners, Media team, and other business stakeholders, to
ensure the timely delivery of quality solutions for their channels / tactics. The ideal candidate
possesses strong leadership and communication skills, coupled with a proven track record in project
management methodologies.

  

  About the Role  

Major accountabilities: 
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Project Management - Oversee all aspects of project execution from initiation to closure,
ensuring projects are completed on time as per SLA. Develop detailed project plans and
timelines; Monitor project progress, identify risks, and implement mitigation strategies.
Foster effective collaboration across various departments and teams. Facilitate
communication between cross-functional teams; Promote teamwork and integration; Resolve
inter-departmental conflicts and challenges. Manage relationships with key stakeholders,
ensuring their expectations are met and their input is integrated into project plans and
execution. Communicate project updates and progress; Gather and address stakeholder
feedback.
Approach project challenges with a proactive and innovative mindset, focusing on finding
effective solutions to ensure project success. Identify potential issues and solve them
efficiently; Implement best practices; Encourage problem-solving culture within the project
team. Plan and organize sprints to incrementally achieve project deliverable, ensuring timely
delivery of tasks.
Allocate resources and tasks; Monitor sprint progress and make necessary adjustments.
Maintain and utilize scrum boards to track project progress and facilitate agile project
management. Ensure transparency and visibility of tasks; Use scrum boards to manage
workloads and deadlines. Effectively use Jira for tracking project tasks, managing workflows,
and reporting progress.
Configure and maintain Jira dashboards; Manage task assignments and progress tracking;
Generate Jira reports for status updates. Deliver clear and compelling presentations to
communicate project status, progress, and outcomes to stakeholders and team members.
Prepare and present project updates; Use visual aids and data effectively; Tailor
presentations to the audience's needs.
Direct and mentor project team members; Define and enforce governance standards; Manage
deliverable and change management calls. Possess a deep understanding of marketing
processes to effectively support and manage campaign tagging and social media
management initiatives is a plus.
Exhibit proficiency in English (both written and verbal) to facilitate clear and effective
communication across diverse teams and regions.

Minimum Requirements: 

Education

Bachelor’s degree in business administration or engineering, Computer Science, or a related
field.
Certifications
Project Management Professional (PMP) certification or equivalent.
Certified ScrumMaster (CSM) or equivalent Agile certification.
Other relevant certifications such as PRINCE2, PMI Agile Certified Practitioner (PMI-ACP), or
Certified Associate in Project Management (CAPM).

Work Experience: 

Candidate must have at least 7+ years’ experience in project management roles,
demonstrating success in managing projects from initiation to completion within scope, time,
and manage resources effectively.
Experience in managing Campaign tagging operations and process Experience in both
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traditional and Agile project management methodologies. Experience with project
management software tools like MS Project, Jira, Trello or similar platforms.
Experience managing cross-functional teams and stakeholder relationships. Excellent
analytical, problem-solving, negotiation and interpersonal skills. Proficient in project
management methodologies, such as Scrum, Agile or Waterfall, and utilizing project
management tools.
Demonstrated ability to effectively prioritize and manage multiple projects simultaneously,
while meeting deadlines. Experience in working with various stakeholders, managing
expectations, and delivery.
Excellent cross-functional skills with the ability to work and lead a cross-functional team.
Strong process/project management skills. Excellent presentation, interpersonal, verbal and
written communication skills with aptitude in fostering long-term relationships.

Why Novartis: Our purpose is to reimagine medicine to improve and extend people’s lives and our
vision is to become the most valued and trusted medicines company in the world. How can we
achieve this? With our people. It is our associates that drive us each day to reach our ambitions. Be a
part of this mission and join us! Learn more
here: https://www.novartis.com/about/strategy/people-and-culture 
 
You’ll receive: You can find everything you need to know about our benefits and rewards in the
Novartis Life Handbook. https://www.novartis.com/careers/benefits-rewards 
 
Commitment to Diversity and Inclusion: 
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.  
 
Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here: https://talentnetwork.novartis.com/network.

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up: 
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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  部门 
  US  

  Business Unit 
  Universal Hierarchy Node  

  地点 
  India  

  站点 
  Hyderabad (Office)  

  Company / Legal Entity 
  IN10 (FCRS = IN010) Novartis Healthcare Private Limited  

  Functional Area 
  Technology Transformation  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  Apply to Job 
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