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Your negotiation skills can help ensure life-saving medicines reach patients on time.

As a Material Planner at Novartis, you will play a critical role in aligning procurement strategies with
production plans by negotiating supply timelines and quantities with our global entities. Your
decisions will directly impact the stability of our supply chain and the timely delivery of treatments to
those who need them most. You~ Il be part of a collaborative and inclusive team that values open
communication, mutual support, and continuous improvement. This role is deeply connected to
Novartis” mission to reimagine medicine and push the boundaries of science for the benefit of
patients worldwide—making your work not just operational, but truly meaningful.



About the Role

Major Accountabilities
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Promote and strategically operate the material purchasing and procurement process.
Manage inventory policies and shipping/receiving (securing procurement of bulk and
materials).

Manage exception handling cases on a daily basis and follow up as necessary.

Manage MRP data and perform appropriate follow-ups and tracking.

Create and provide dispatch lists for materials received by the warehouse/quality department.
Manage supplier service level KPIs (OTIF, lead time, etc.) and plan and implement necessary
actions.

Track order management and fulfillment (order completion, change requests, invoice
issuance, etc.)

Ensure that the logistics processes proceed in a timely, high-quality, efficient, and effective
manner.

Fully comply with laws, compliance, and supply chain management policies and procedures.
Plan and promote continuous improvement projects related to operations.

Act as the Single-Point-Of-Contact for escalation matters in the assigned job area.
Collaborate with relevant stakeholders to resolve issues with business systems and
processes.

Requirement
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Experience as a scheduler/material planner in the production planning/supply chain field with
overseas entities.

Native-level Japanese (reading comprehension) ability.

Business-level English proficiency (60% of business emails are in English, and 20% of



meetings are in English).

* Experience in the pharmaceutical industry (GMP knowledge) is preferred.

* Experience in areas other than supply chain (sales, manufacturing, quality) is preferred.

¢ Experience with ERP systems for procurement/production planning (our company uses SAP)
is preferred.
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* novartis-life-handbook.pdf
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Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter


https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

00
Operations

Business Unit
Universal Hierarchy Node

00
Japan

00
Sasayama

Company / Legal Entity
JP99 (FCRS = JP999) Ciba-Geigy Ltd.

Functional Area
Technical Operations

Job Type
Full time

Employment Type
Regular

Shift Work
No


https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards

Apply to Job
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