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Manages integration solutions for regulatory vault. Accountable to stakeholders for end-to-end project
delivery and/or operations. Partner with Business and Technology Partners for demand analysis,
solution proposal/evaluation, and project delivery

About the Role
Key Responsibilities:

* Lead and manage the integration of Veeva systems, ensuring seamless data flow and

communication between applications.
¢ Collaborate with cross-functional teams to design, implement, and optimize Veeva integration

solutions.
* Develop and maintain efficient Continuous Integration / Continuous Delivery (CI/CD) pipelines

to automate the delivery process.



* Analyze current in-scope requirements and identify and assess the impact on existing
integrations with other systems.

* Ensure compliance with regulatory requirements and industry standards for Veeva
integrations.

* Monitor and troubleshoot integration issues, ensuring timely resolution and minimal disruption
to business operations.

* Ensure seamless integration with existing systems and platforms by providing technical
guidance and support during the integration process.

* Establish governance structure for integration projects and operations.

¢ Follow industry trends and emerging practices to drive agility, speed, efficiency, and
effectiveness in integrations.

¢ Accountable for adherence to Security and Compliance policies within the Service Delivery
scope of integrations.

* Maintain updated documentation for all integration processes and configurations.

* Engage with stakeholders to understand their needs and ensure alignment with integration
goals.

e Communicate effectively with stakeholders to manage expectations and ensure transparency.

* Ensure timely resolution of integration issues to minimize disruption to business operations
while ensuring compliance, secure and quality of integrations.

* Track, report, and deliver against agreed success factors and KPIs for various stakeholders.

Essential Requirements

Education & Qualifications

¢ University degree in computer sciences, business or similar

Experience

* Extensive experience with Veeva Vault and other Veeva systems.

Strong understanding of Veeva”s architecture, data models, and integration methods.
* Proven experience in managing and leading integration projects.

Excellent problem-solving and analytical skills.

Strong communication and collaboration skills.

Ability to work in a fast-paced, dynamic environment.

Knowledge of regulatory requirements and industry standards for Veeva integrations.

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and


mailto:diversityandincl.india@novartis.com

your contact information. Please include the job requisition number in your message

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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